[ DIRECT BILLING ACCOUNT [0 CHANGE ON EXISTING ACCOUNT CJACCOUNT CHANGE-OVER

ALARM MONITORING SERVICE AGREEMENT

Operations: 1-800-NED-COPS ~ LYDIA SECURITY MONITORING, INC. o ey
(800-633-2677) DIB/ACENTRAL OFFICE PROCESSING SERVICES,
C.O.PS. MONITORING, AND ALARMWATCH
Fax: 856-629-4043 PO.BOX836
Williamstown, NJ 08094 ENTERED BY DATE INVOICE #
START MONITORING ON (DATE) 10/27/2025 DEALER USE
suBscRBERORDEALERLICREG# | | 1 1 1 1L 1L 1L 1L L b b1 L1111 rRec# 533 Accountz 3642
THSAGREEMENTISMADETHS 27  DAYOF October 2025 \%Agmmgﬁé%pwmmﬂ'fn%
we | John Charshafian (Rite Aid) | csuescrieer)
SUBSCRIBER IS SOMETIMES REFERRED TO HEREIN AS “YOU" OR “YOUR".
monToreD ADDRESS 865 Route 45 (“PREMISES")
o Pilesgrove TOWNSHIP smre NJ zecope 08009 |
CALL TO VERIFY PHONE NO. 1: ( 201 |) 468 - 2555 CALL TO VERIFY PHONE NO. 2: ( [ ) [ =

SUBJECT TO THE TERMS AND CONDITIONS HEREINAFTER SET FORTH, COMPANY AGREES TO PERFORM MONITORING SERVICES (DEFINED IN THE SECTION TITLED “MONITORING SERVICE") FOR AN ELECTRONIC
SECURITY ALARM AND/OR VIDEO AND/OR VOICE COMMUNICATION SYSTEM (‘SYSTEM), ASASUBCONTRACTOROF  Premiier Fire & Secu rity LLC (‘DEALER’).

'YOU UNDERSTAND AND AGREE THAT YOUR LOCAL MUNICIPALITY MAY REQUIRE THAT YOU OBTAINALICENSE OR PERMIT FOR THE USE OR MONITORING OF THE SYSTEMAND THAT YOUARE SOLELY RESPONSIBLE

FOR DETERMINING AND COMPLYING WITH SUCH OBLIGATIONS. ACCOUNTIS []U.L. CERTIFIED FOR [] FM CERTIFIED FOR [sure. EFRE peaers - 699A |
ACCTTYPE: ] commerciaL  [[] RESIDENTIAL

PASS CODES: Jbrooks13 / 7
ransuissionFora. CONTACT ID

COMMENTS: PANEL TYPE:
2WAY VOICE MODULE:

LU OIS ISl LISTED IN ORDER AGENCIES OR AUTHORITIES TO BE NOTIFIED CHECK P=POLICE, F=FIRE, M=MEDICAL, OR A=AUXILIARY PHONE #:

P il wi w0 caw Salem County Communications (856 |) 769 - 2233
Pl e[l wel] a2[1 oac Salem County Communications | ( 86 ) 769 - 2233
psld r[] wmefl as[] caw: Salem County Communications | ( 856 l) 769 |- 2233

(NSNSl RESPONDING PARTIES (RP) LISTED IN ORDER TO BE NOTIFIED UPON RECEIPT OF SIGNALS FOR LISTED CODES. LIST ONLY ONE NOTIFICATION METHOD PER LINE. IF RPHAS MULTIPLE CONTACT METHODS, LIST RP MULTIPLE TIMES.

NOTICATION VETHOD: CELL PHONE CARRER FOR
NAME CALL EMAIL TEXT PHONE NUMBER OR EMAIL ADDRESS TEXT MESSAGES

1. John Charshafian o O [0 201-468-2555
2. (oo o
3. |0 00 )
4 |- S 8
5 B B E 2
6. Bl

ALARM COMPANY NOTIFICATION

ATTENTION DEALER: ALARM NOTIFICATION WILL BE SENT VIA COP-A-FAX OR EMAIL IF YOU HAVE ACTIVATED EITHER SERVICE. IF DEALER PHONE NOTIFICATION IS REQUIRED, INDICATE WITH
EITHER "A” (ALARM COMPANY NOTIFICATION) OR “R” (RUNNER FOR FIRE SYSTEM RESPONSE) IN “AL CO” FIELD.

Copne/ (] useTeMPLATEZE  CONTACT |D  _ ATTACH RIDERFOR SPECIAL INSTRUCTIONS OR ADDITIONAL CODES
ZONE " E7 SUPERVISED TEST FREQUENCY (ie.26,72, 165, ec) 24 [ coveseeckc | oo,
OPENINGICLOSING: [ superviseD ] unsupeRvisED i v%‘g!.gtgg
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DISPATCH MODIFICATION (SELECT ONLY ONE)
s ) D ACTIVATE “SUBSCRIBER DELAY OF DISPATCH" MODIFICATION TO MY ACCOUNT (MAXIMUM OF FOUR SEPARATE CALLS PRIOR TO DISPATCH)

2. [0 ACTIVATE “MULTIPLE ALARM ANALYSIS" BEFORE RESPONDING TO MY ACCOUNT: DO NOT RESPOND TO A BURGLAR ALARM SIGNAL UNLESS MORE THAN ONE UNIQUE CODE OR
ZONE IS RECEIVED WITHIN MINUTES (MAXIMUM 10 MINUTES)

3.0] ACTIVATE “DUPLICATE SIGNAL SUPPRESSION" AFTER RESPONDING TO MY ACCOUNT: AFTER INITIALLY DISPATCHING THE POLICE DEPARTMENT, DO NOT RESPOND TO REPEAT
BURGLARY OR LOWER PRIORITY ALARMS WITH DUPLICATE CODES OR ZONES RECEIVED WITHIN _3 _ MINUTES (MAXIMUM 60 MINUTES)

NOTICES TO SUBSCRIBER. YOU SPECIFICALLY ACKNOWLEDGE AND ACCEPT THE DISCLAIMER/LIMITATION OF LIABILITY AND INDEMNITY PARAGRAPHS HEREOF. TERMS AND CONDITIONS
ON THE REVERSE SIDE ARE AN INTEGRAL PART OF THIS AGREEMENT. YOU ACKNOWLEDGE RECEIPT OF A COPY OF THIS AGREEMENT. READ THE FRONT AND REVERSE BEFORE SIGNING.
NOWARRANTIES. THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE OR REVERSE HEREOF. INCL UDING ANY IMPLIED WARRANTY
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

IN WITNESS WHEREOF, THE PARTIES, INTENDING TO BE LEGALLY BOUND HEREBY, HAVE SIGNED OR CAUSED THIS AGREEMENT TO BE SIGNED ON THE DATE FIRST ABOVE WRITTEN.
LYDIA SECURITY MONITORING, INC. SUBSCRIBER:
bhn Charshatian
BY Jaﬁs DeMaio (Oct 28,2025 10:16:18 EDT) BY: John Charshafian (Oct 28,2025 10:14:37 EDT)
AUTHORIZED REPRESENTATIVE SIGNATURE SIGNATURE
James DeMaio John Charshafian
PRINTED NAME PRINT OR TYPE NAME

White: Intemal Copy Yelow: Dealer Copy Pink: Subscriber Copy {00679290:v1}
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MONITORING FACILITY AGREEMENT
1 TERMINATION. COMPANY MAY SUSPEND MONITORING SERVICES OR TERMINATE THIS AGREEMENT AT ANY TIME UPON MAILING WRITTEN NOTICE TO YOU FIVE (5) DAYS BEFORE THE SUSPENSION OR TERMINATION DATE.

'YOU UNDERSTAND AND AGREE:
THATNETITERCOWANYNMI‘I’SM!E(H‘ORS OFFICERS, SHAREHOLDERS, PARTNERS OR EMPLOYEES (COLLECTIVELY, “REPRESE{TATNES”)BANNSURER.TI‘IATYW CURRENTLY HAVE AND SHALL ALWAYS MAINTAIN INSURANCE
COVERING YOU, YOUR FAMILY, YOUR EMPLOYEES AND OTHERS WHO MAY BE ON YOUR PREMISES FOR MEDICAL, DISABILITY, LIFE, AND PROPERTY RECOVERY FOR ALL SUCH LOSS, DAMAGE, COST AND EXPENSE
SWEWWWWWWMY,WWTWWWTAWWR&M ALL LIABILITY DUE TO ACTIVE OR PASSIVE SOLE, NEGLIGENCE OF ANY KIND

JOINT OR SEVERAL
OR THE IMPROPER OPERATION OR NON-OPERATION OF THE SYSTEM, BREAGH OF CONTRACT, EXPRESS OR IMPLIED, BREACH OF WARRANTY, EXPRESS OR IMPLIED, OR BY LOSS OR DAMAGE TO OR MALFUNCTION OF
FACILITIES NECESSARY TO OPERATE THE SYSTEM, TRANSMIT ANY SIGNAL OR VIDEO IMAGE, OR OPERATE ANY MONITORING FAGILITY.
YOU FURTHER UNDERSTAND AND AGREE: THAT SHOULD THERE ARISE ANY LIABILITY ON THE PART OF COMPANY OR REPRESENTATIVES FOR ANY LOSS, DAMAGE, COST OR EXPENSE DUE TO ACTIVE OR PASSIVE SOLE, JOINT OR
SEVERAL NEGLIGENGE OF ANY KIND OR DEGREE WHICH OCCURS BEFORE OR AFTER THE SIGNING OF THIS AGREEMENT, PRODUCT OR STRICT LIABILITY, BREACH OF WARRANTY, EXPRESS OR IMPLIED, BREACH OF CONTRACT,
EXPRESS OR IMPLIED, OR FOR CONTRIBUTION OR INDEMNIFICATION, SUCH LIABILITY SHALL BE LIMITED TO THE MAXIMUM SUM OF $1,000.00 COLLECTIVELY FOR COMPANY AND REPRESENTATIVES.
IN THE EVENT THAT YOU WISH TO INCREASE THE MAXIMUM AMOUNT OF SUCH LIMITED LIABILITY, YOU MAY, AS A MATTER OF RIGHT, OBTAIN A HIGHER LIMIT BY PAYING A CHARGE FOR THE INCREASE IN SUCH LIMIT OF LIABILITY, BUT
THIS CHARGE OR ANY HIGHER LIVITATION SHALL IN NO WAY BE INTERPRETED TO HOLD COMPANY OR REPRESENTATIVES AS AN

3. TRANSMISSION OF DATA, VIDEO OR VOICE, YOU ACKNOWLEDGE AND AGREE THAT THE SYSTEM IS A NON-SUPERVISED REPORTING DEVICE. IF THE TRANSMISSION MEDIUM FOR DELIVERY OF DATA, VIDEO IMAGES OR VOICE
OR OTHER AUDIO COMMUNIGATIONS FROM YOUR SYSTEM TO THE MONITORING FACILITY IS INCOMPATIBLE WITH THE SYSTEM OR IS INOPERATIVE, CIRCUMVENTED, COMPROMISED OR INTERRUPTED BY NATURAL OR HUMAN
CAUSES INCLUDING, WITHOUT LIMITATION, THE CUTTING OF THE TELEPHONE LINE, RADIO TRANSMISSION INTERFERENCE, POWER LINE SURGES OR OUTAGES, INTERNET OR BROADBAND PROBLEMS AND INTERNET OR BROADBANC
PROVIDER PROBLEMS, THERE IS NO INDICATION OF THIS FACT AT THE MONITORING FACILITY. FURTHER, YOU UNDERSTAND THAT (1) A VIDEO SYSTEM ENABLES COMPANY TO VIEW YOUR PREMISES (PREMISES”), AND(lI)ATWOWA\
VOICE SYSTEM ENABLES COMPANY TO "LISTEN-IN" TO YOUR PREMISES. YOU AUTHORIZE AND CONSENT TO COMPANY VIEWING YOUR PREMISES AND THE AREA OUTSIDE OF YOUR PREMISES AND LISTENING-IN AND RELEASE
COMPANY AND REPRESENTATIVES FOR ALL CLAIMS, LOSSES, DAMAGES COSTS AND EXPENSES DUE TO COMPANY VIEWING YOUR PREMISES AND THE AREA OUTSIDE OF YOUR PREMISES AND LISTENING-IN TO YOUR PREMISES.

SE OF INS! OSSES AND WAIVER OF SUBR( N. YOU HEREBY WAIVE ANY RIGHTS YOUR INSURANCE COMPANY MAY HAVE TO BE REIMBURSED BY COMPANY OR REPRESENTATIVES FOR MONEY PAID TO YOU OR ON

YOURBEHALF, YOUI-EREBYRELEASECWPANYANDREPRESENTATWESFORN_LLOSSES DAMAGES AND EXPENSES WHICH ARE INSURED.
5. INDEMNIFICATION, IF ANYONE OTHER THAN YOU, INCLUDING YOUR INSURANCE COMPANY, ASKS COMPANY OR REPRESENTATIVES TO PAY FOR ANY LOSS, DAMAGEOREXPENSE(INCLUDNG WITHOUT LIMITATION, ECONOMIC
LOSSES, PROPERTY DAMAGE, PERSONAL INJURY OR DEATH) DUE TO (1) BREACH OF CONTRACT OR WARRANTY, EXPRESS OR IMPLIED, (i) ACTIVE OR PASSIVE SOLE, JOINT OR SEVERAL NEGLIGENCE OF ANY KIND OR DEGREE BY
COMPANY OR REPRESENTATIVES, (1) FAILURE OR MALFUNCTION OF THE smmmmmmmwmmmmmmmmmmmm
, OR (V1) A CLAIM FOR SUEROGATION, INDEMNIFICATION OR CONTRIBUTION, YOU AGREE TO PAY (WITHOUT ANY CONDITION THAT COMPANY OR REPRESENTATIVES FIRST PAY) FOR ALL LOSSES, DAMAGES, COSTS AND EXPENSES

INCLUDING, WITHOUT LIMITATION, ATTORNEYS’ FEES, WHICH MAY BE ASSERTED AGAINST OR INCURRED BY COMPANY OR REPRESENTATIVES.
6. SUSPENSION OF SERVICE, SHOULD THERE BE A TERMINATION OR SUSPENSION OF THE CONTRACT BETWEEN DEALER AND COMPANY, OR UPON TERMINATION OR SUSPENSION OF MONITORING SERVICES FOR ANY REASON

INCAPABLE OF SIGNALING LOCALLY OR COMMUNICATING WITH THE MONITORING FACILITY BY DELETION OR MODIFICATION OF DATA NECESSARY TO OPERATE THE SYSTEM AND COMPANY'S OBLIGATIONS HEREUNDER ARE WAIVE
AUTOMATICALLY WITHOUT NOTICE TO YOU.
YOU AGREE THAT COMPANY'S OGLIGATIONS HEREUNDER ARE WAIVED AUTOMATICALLY WITHOUT NOTICE AND YOU RELEASE COMPANY FORALL LOSS, DAMAGE AND EXPENSE IN THE EVENT THE MONITORING FACILITY, EQUIPMENT,
OR FACILITIES NECESSARY TO OPERATE THE SYSTEM OR MONITORING FACILITY ARE INTERRUPTED, CIRCUMVENTED, COMPROMISED, DESTROYED, DAMAGED, INOPERABLE OR MALFUNCTION (COLLECTIVELY, AN INTERRUPTION",
FORANYREASONWHATSOEVER INCLUDING, WITHOUT LIMITATION, COMPANY'S SOLE, JOINT OR SEVERAL NEGLIGENCE, FOR THE DURATION OF SUCH INTERRUPTION OF SERVICE.

IN THE EVENT THE SYSTEM ISACTIVATED FOR ANY REASON WHATSOEVER, YOU SHALL PAY, WMITHOUT ANY RIGHT TO BE REIMBURSED BY COMPANY, ALL FINES, FEES, COSTS, EXPENSES AND PENALTIES ASSESSED
AGAINSTYOU OR COMPANY BY ANY COURT OR GOVERNMENTALAGENCY.

8. BINDING AGREEMENT, THISAGREEMENT BECOMES BINDING UPON COMPANY ONLY (1) WHEN SIGNED BY AN AUTHORIZED REPRESENTATIVE OF COMPANY, WHO MUST BE ACORPORATE OFFICER IF (A) THERE ARE ANY ADDITIONS TC
THEAGREEMENTOR(B)ANYOFTPEPRINTEDTERMSANDCONMONSHAVEBEENALTEREJ DELETED OR SUBSTITUTED BY OTHER WORDING, OR (i) UPON COMMENCEMENT OF SERVICES. PROVIDED, HOWEVER, IN SUCH EVENT
CLAUSE (1) APPLIES, YOU AGREE THAT (X) ANY AND ALL MODIFICATIONS TO THIS AGREEMENT BY YOU ARE DEEMED REJECTED BY COMPANY, AND MTFEOM.YTERMSANDCMONSAPHJCAE.ETOHESERVICESPRGHIEDTU
ORFmYWARESHF(R'm IN THIS UNMODIFIED AGREEMENT.

SHALL BE GOVERNED BY AND CONSTRUED ACCORDING TO THE LAWS OF NEW JERSEY.

10 ﬂﬁmm 'YOUAND COMPANY EACH UNCONDITIONALLY AND IRREVOCABLY AGREE THAT ALL CLAIMS, ACTIONS OR PROCEEDINGS ARISING OUT OF OR FROM, IN CONNECTION WITH, ASARESULT OF, RELATED TOOR
AS ACONSEQUENCE OF THIS AGREEMENT OR THE SERVICES (A “SUIT") SHALL BE LIMITED TO BREACH OF THISAGREEMENT ONLY (ALL OTHER TYPES OF CLAIMS BEING HEREBY WAIVED AND COMPANY AND REPRESENTATIVES BEING
HEREBY RELEASED) BROUGHT EXCLUSIVELY IN THE STATE OR FEDERAL COURTS LOCATED IN THE DISTRICT OR COUNTY WHERE COMPANY'S MONITORING FACILITY IS LOCATED AND YOU AND COMPANY EACH UNCONDITIONALLY ANC
IRREVOCABLY CONSENT TO THE EXCLUSIVE JURISDICTION OF THESE COURTS.

11. SERVICE OF PROCESS. YOU AND COMPANY EACHAUTHORIZE AND CONSENT TO SERVICE OF PROCESS BY U.S. MAIL, CERTIFIED, RETURN RECEIPT REQUESTED, OR NATIONAL OVERNIGHT COURIER SERVICE (WITH CONFIRMATION
OF

RECEIPT).
12. WAIVER OF TRIAL BY JURY, YOU AND COMPANY EACH HEREBY WAIVE ANY RIGHT TO TRIAL BY JURY IN ANY SUIT BROUGHT BY EITHER
13. CONTRACTUAL LIMITATION OF ACTIONS. ALLSUITSAGAINSTCQJPANY(RREPRESENTANVESMUSTEO(]MENCEDINCOURTVWTH!NONEU)YE&RAFTER“%ECAUSEOFACTION HAS ACCRUED, WITHOUT JUDICIAL EXTENSION
OF'ﬂME OR SAID SUIT IS BARRED. THE TIME PERIOD IN THIS PARAGRAPH MUST BE STRICTLY COMPLIED WITH.
4. ASSIGNABILITY OF AGREEMENT. THIS AGREEMENT IS NOT ASSIGNABLE BY YOU. THISAGREEMENT OR ANY PORTION THEREOF IS ASSIGNABLE BY COMPANY AND, UPON ASSIGNMENT, COMPANY SHALL HAVE NO FURTHER DUTY,
OBLIGA'HON RESPONSIBILITY OR LIABILITY TO YOU.
MWI’ORINGSERVICEOONSiSTSSOLELYOFMMWPMWTWWMWYWHWRMWWWMM

\TION

1S RECEIVED BY AN OPERATOR FROM YOU OR FROM THE PREMISES (COLLECTIVELY, "MONITORING SERVICES”). NO MONITORING SERVICE SHALL BE RENDERED FOR VOICE COMMUNICATION WHICH DOES NOT REQUEST ASSISTANCE
OR FOR VIDEO IMAGES WHICH DO NOT CLEARLY AND CONSPICUCUSLY REVEAL THE NECESSITY FOR MONITORING SERVICE. IN THE EVENT A SIGNAL IS RECEIVED AT THE MONITORING FACILITY WHICH IS NOT A LISTED CODE, YOU
AGREE THAT COMPANY'S SOLE DUTY AND OBLIGATION S FOR COMPANY TO LOG THE SIGNAL (THE “UNLISTED CODE POLICY").
IF THE PREMISES IS LOCATED IN AJURISDICTION REQUIRING A PERSONAL VERIFIED ON-SITE RESPONSE ("VERIFIED RESPONSE”) PRIOR TO DISPATCHING AFIRST RESPONDER, IT IS YOUR SOLE RESPONSIBILITY TO ENGAGE ASERVICE
TO PROVIDE SUCH VERIFIED RESPONSE. ALL FEES, COSTS AND EXPENSES IN CONNECTION WITH VERIFIED RESPONSE SHALL BE BORNE BY YOU ONLY.
NOTWITHSTANDING ANYTHING CONTAINED HEREIN TO THE CONTRARY, (A) UPON RECEIPT OF ALISTED CODE OR VIDEO IMAGES AND PRIOR TO COMMUNICATING ELECTRONICALLY OR BY TELEPHONE TO FIRST RESPONDERS OR THE
CALL LIST, COMPANY MAY, IN TS SOLE AND ABSOLUTE DISCRETION AND WITHOUT ANY LIABILITY, ATTEMPT TO TELEPHONE THE PREMISES OR ATTEMPT TO CONTACT YOU THROUGH TELEPHONE, ELECTRONIC MAIL, TEXT MESSAGE OR
OTHER SIMILAR MEANS OF COMMUNICATION AT NUMBERS OR ADDRESSES PROVIDED BY YOU OR DEALER IN WRITING, AS FREQUENTLY AS COMPANY DEEMS APPROPRIATE TO VERIFY THE NECESSITY TO REPORT THE RECEIPT OF A
LISTED CODE OR VIDEO IMAGES TO FIRST RESPONDERS OR THE CALL LIST, AND (B) UPON THE RECEIPT OF ANABORT CODE OR ORAL OR ELECTRONIC ADVICE TO DISREGARD THE RECEIPT OF ALISTED CODE OR VIDEO IMAGES FROM
YOU ORANY OF YOUR PERSONAL CONTACTS ON THE CALL LIST, ALL OF WHOM HAVE YOUR AUTHORITY AND CONSENT TO DIRECT COMPANY TO DISREGARD RECEIPT OF A LISTED CODE, COMPANY MAY, IN ITS SOLE AND ABSOLUTE
DISCRETION AND WITHOUT ANY LIABILITY, REFRAIN FROM CONTACTING FIRST RESPONDERS OR THE CALL LIST OR ADVISE ANYONE PREVIOUSLY NOTIFIED OF A LISTED CODE OR VIDEO IMAGES OF RECEIPT OF AN ABORT CODE OR
ORAL OR ELECTRONIC ADVICE TO DISREGARD THE RECEIPT OF THE LISTED CODE OR VIDEO IMAGES.
COMPANY'S EFFORTS TO NOTIFY FIRST RESPONDERS OR THE CALL LIST SHALL BE SATISFIED BY ADVICE ELECTRONICALLY OR BY TELEPHONE TOANY PERSONANSWERING THE TELEPHONE AT THE TELEPHONE NUMBER(S) PROVIDED
TO COMPANY IN WRITING OR BY LEAVING A MESSAGE WITH A TELEPHONE ANSWERING SERVICE OR ANY MECHANICAL, ELECTRICAL, ELECTRONIC OR OTHER TECHNOLOGY PERMITTING THE RECORDATION OF VOICE OR DATA
COMMUNICATIONS.
YOU ACKNOWLEDGE AND AGREE THAT (1) ALL SOFTWARE, HARDWARE, FIRMWARE, CODES, SIGNALS, AUDIO AND VOICE COMMUNICATIONS, VIDEO IMAGES, INFORMATION AND DOCUMENTATION ARISING OUT OF OR FROM, IN
CONNECTION WITH, RELATED TO, AS A CONSEQUENCE OF OR RESULTING FROM THIS AGREEMENT OR THE SERVICES (COLLECTIVELY, THE “IP PROPERTY")ARE THE SOLE AND EXCLUSIVE PROPERTY OF COMPANY AND YOU HAVE NO
RIGHTS WHATSOEVER IN ANY OF THE IP PROPERTY, AND (Il) COMPANY SHALL HAVE THE RIGHT IN ITS SOLE AND ABSOLUTE DISCRETION TO DESTROY, DELETE ERASE, ETC. (COLLECTIVELY, DESTRUCTION") THE IP PROPERTY AT ANY
TIME WITHOUT NOTICE TO YOU; PROVIDED, THAT UPON YOUR WRITTEN REQUEST TO RETAIN ANY SPECIFIC IP PROPERTY BEING RECEIVED BY COMPANY PRIOR TO THE DESTRUCTION OF THE IP PROPERTY, COMPANY SHALL USE
COMMERCIALLY REASONAELE EFFORT S TO ST ORE THE SPECIFIC IP PROPERTY AS REQUESTED BY YOU ON THE CONDITION PRECEDENT THAT YOU PAY ALL FEES, COSTS AND EXPENSES RELATED TO YOUR REQUEST.

; MATION ONLY YOUR AGENT, THE DEALER, SHALL PROPERLY AND ACCURATELY COMPLETE AND DELIVER TO COMPANY IN WRITING ALL INFORMATION REQUIRED BY COMPANY TO

BUSINESS DAY AFTER RECEIPT OF THE INFORMATION AT THE MONITORING FACILITY. NO ORAL COMMUNICATION SHALL BE BINDING ON COMPANY. NOTWITHSTANDING THE FOREGOING, IN THE EVENT COMPANY PROVIDES ORAGREES
TO PROVIDE ANY OF THE INFORMATION, SUBSCRIBER HEREBY RELEASES COMPANY FORANY ANDALL ACTS, ERRORS OR OMISSIONS OF COMPANY, INCLUDING COMPANY'S ACTIVE OR PASSIVE SOLE, JOINT OR SEVERAL NEGLIGENCE
OF ANY KIND OR DEGREE ARISING OUT OF OR FROM OR RELATED TO COMPANY PROVIDING, FAILING TO PROVIDE OR AGREEING TO PROVIDE ANY INFORMATION.

17. INTEGRATED AGREEMENT, THIS INSTRUMENT CONTAINS THE ENTIRE AGREEMENT BETWEEN YOU AND COMPANY. NEITHER PARTY HAS AUTHORITY TO MAKE OR CLAIM ANY REPRESENTATION, TERM, PROMISE, CONDITION,
STATEMENT, WARRANTY, OR INDUCEMENT (COLLECTIVELY, “INDUCEMENT") WHICH IS NOT EXPRESSED HEREIN. YOU AND COMPANY EACH REPRESENT THAT IHE/SHE IS NOT RELYING ON ANY INDUCEMENT IN SIGNING THIS
AGREEMENT WHICH IS NOT EXPRESSED IN THE AGREEMENT.

18 VALIDAGREEMENT. SHOULDANY PROVISION HEREOF (OR PORTION THEREOF), OR ITSAPPLICATION TOANY CIRCUMSTANCES, BE HELD ILLEGAL, INVALID OR UNENFORCEABLE TOANY EXTENT, THE VALIDITY AND ENFORCEABILITY
OF THE REMAINDER OF THE PROVISION AND THIS AGREEMENT, OR OF SUCH PROVISIONS AS APPLIED TO ANY OTHER CIRCUMSTANCES, SHALL NOT BE AFFECTED THEREBY, AND SHALL REMAIN IN FULL FORCE AND EFFECTAS VALID,
BINDING AND CONTINUING. UPON DETERMINATION THAT ANY PROVISION OR PORTION THEREOF IS INVALID, ILLEGAL OR UNENFORCEABLE, THE COURT OR OTHER DISPUTE RESOLUTION FORUM SHALL MODIFY THE PROVISION OR
PORTION THEREOF SOAS TO EFFECT THE ORIGINAL INTENT OF THE PARTIES AS CLOSELY AS POSSIBLE SO THAT SUCH PROVISION OR PORTION THEREOF IS VALID, LEGAL AND ENFORCEABLE.

19. MODIFICATIONS. ALl CHANGES OR AMENDMENTS TO THIS AGREEMENT MUST BE IN WRITING AND SIGNED BY YOU AND COMPANY TO BE BINDING.

20. RIGHT TO SUBCONTRACT, COMPANY MAY, IN ITS SOLE AND ABSOLUTE DISCRETION, SUBCONTRACT FOR THE PROVISION OF SERVICES UNDER THIS AGREEMENT. YOU AGREE THAT THE PROVISIONS OF THIS AGREEMENT INURE

TO THE BENEFIT OF ANDARE APPLICABLE TOANY SUBCONTRACTORS ENGAGED BY COMPANY TO PROVIDE ANY MONITORING SERVICE TO YOU, AND BIND YOU TO SAID SUBCONTRACTOR WITH THE SAME FORCE AND EFFECTAS THEY
BIND YOU TO C(]WPANY
21

YOU, FOR YOURSELF AND AS THE AUTHORIZED AGENT OF YOUR FAMILY, GUESTS, AGENTS, SERVANTS, REPRESENTATIVES AND

P ! ATIONS,
EMPLOYEES(INIJVIDUALLYAND OG.LECTNELY “ANY PERSON') HEREEYCONSENT TOCOWANY INTERCEPTING, RECORDING, RETRIEVING, REVIEWING, COPYING, DISCLOSING AND USING THE CONTENTS OF ALL TELEPHONE, VIDEO,
WIRE, ORAL, ELECTRONIC, INTERNET, BROADBAND AND OTHER FORMS OF TRANSMISSION OR COMMUNICATION TO WHICH COMPANY AND YOU OR ANY PERSON ARE PARTIES.
22. MEDICAL EMERGENCY SIGNAL. YOU ACKNOWLEDGE AND AGREE THAT COMPANY'S SOLE RESPONSIBILITY UPON RECEIPT OF A MEDICAL EMERGENCY SIGNAL TRANSMITTED FROM THE SYSTEM IS TO CALL BY TELEPHONE

THE MEDICAL ASSISTANCE PROVIDERS AS DIRECTED BY YOU. YOU UNDERSTAND AND AGREE THAT COMPANY AND REPRESENTATIVES ARE HEREBY RELEASED FROM ALL LIABILITY DUE TO ACTIVE OR PASSIVE SOLE, JOINT OR
SEVE!ALNEGLIGENCEOFANYKNDORDEGREEOFCOWANYORREPRESENTATNESWIIJHYOU,ORANYONECLAI.IGH’ROUGHYOU IN ANY WAY MIGHT OR COULD CLAIM AGAINST COMPANY OR REPRESENTATIVES BASED
OF

PROVIDERS.
23. SUBSCRIBER AS SURETY. YOU AGREE TO BE A SURETY FOR THE OBLIGATIONS OF DEALER TO COMPANY INCLUDING, WITHOUTUM\TATDN ALL CHARGES FOR SERVICES RENDERED OR TO BE RENDERED BY COMPANY TO YOU,
UPON WRITTEN NOTICE TO YOU THAT DEALER IS IN DEFAULT OR BREACH OF ITS AGREEMENT WITH COMPANY.
24, IF THE BUSINESS RELATIONSHIP BETWEEN YOU AND DEALER TERMINATES, OR IF YOU SELL OR NO LONGER OCCUPY THE ENTIRE PREMISES, YOU SHALL IMMEDIATELY (i) NOTIFY COMPANY IN WRITING,
AND (Il) DEPROGRAM THE SYSTEM SO THAT THE SYSTEM WILL NOT COMMUNICATE WITH THE MONITORING FACILITY.

5. PARAGRAPH HEADINGS. THE PARAGRAPH TITLES USED HEREIN ARE FOR CONVENIENCE OF THE PARTIES ONLY AND SHALL NOT BE CONSIDERED IN CONSTRUING THE PROVISIONS OF THIS AGREEMENT.

26 COMPANY AS SUBCONTRACTOR. YOU UNDERSTAND AND AGREE THAT (1) THE RELATIONSHIP BETWEEN COMPANY AND DEALER IS ONE OF INDEPENDENT CONTRACTORS WHERE COMPANY IS ASUBCONTRACTOR OF DEALERAND
NOTAPARTNERORJO!NTVENTURERVWTHDEALER AND (Il) COMPANY SHALL NOT BE LIABLE TO YOU, DIRECTLY OR INDIRECTLY, FOR ANY LIABILITY OF DEALER TO YOU.

IN THE EVENT OF ANY BREACH OF THIS AGREEMENT BY COMPANY, YOU AGREE TO PROVIDE WRITTEN NOTICE TO COMPANY SPECIFICALLY IDENT]FY|NG'I'I-ENATUREOFTHEBREA(}IANDTHE
PRO\HS]ONS OF THIS AGREEMENT AFFECTED THEREBY, AND TO PERMIT COMPANY TO CURE THE BREACH WITHIN FIVE (5) BUSINESS DAYS AFTER RECEIPT OF THE WRITTEN NOTICE OR, IF THE BREACH CANNOT BE REASONABLY
CURED WITHIN SAID PERIOD, TO PROMPTLY COMMENCE TO CURE AND DILIGENTLY PROCEED UNTIL CURED. IF COMPANY CURES ANY SAID BREACH AS PROVIDED HEREIN, THIS AGREEMENT SHALL CONTINUE UNABATED AND
COMPANY SHALL NOTBELIABLETO YOU FORANY LOSS DAMAGE OR EXPENSEARISING OUT OF OR FROM, RESULTING FROM, RELATED TO, IN CONNECTION WITH OR AS A CONSEQUENCE OF ANY SAID BREACH.
28. DEA A ATK ATIFICA RETROACTIVE DATE. YOU HEREBY APPOINT DEALER AS YOUR AGENT TO GIVE DIRECTION TO COMPANY AS IF DONE BY YOU INYOUROWNRIGI-ITCOM}ERNINGANYANDALL
MATTERSAR!SINGOUTOFORFROM INCONNECTIONWI'HORRE.ATED THE PERFORMANCE OF MONITORING SERVICES. THE AUTHORITY GRANTED TO DEALER UNDER THIS SEC SHALL CONTINUE TO BE BINDING UPON YOU
UNTIL REVOCATION IN WRITING, SIGNED BY YOU, SHALL HAVE BEEN ACTUALLY RECEIVED BY COMPANY; AND NO SUCH NOTICE SHALL AFFECT ANYTHING DONE BY COMPANY IN REL]ANCEI-EREONOR PURSUANT HERETO PRIOR TO
ACTUAL RECEIPT OF SAID WRITTEN AND SiGNED NOTICE OF REVOCATION. YOU HEREBY RATIFY AND CONFIRMALL PRIORAND CONTEMPORANEOUS ACTS OF DEALER INACCORDANCE WITH THIS SECTION WHICH YOU ACKNOWLEDGE
ANDAGREESHALLBEANDISDEEMEDTOBERETROACTNETOTHEINmALDATECGAPANYPERFOM)ANYSERVICESFORYOUORONYOLRBEMLFAS SUBCONTRACTOR OF DEALER.

29. INTERNET SERVICES. COMPANY HEREBY GRANTS TO YOU A NON-EXCLUSIVE, NON-TRANSFERABLE LICENSE TO ACCESS COMPANY'S PORTAL VIA THE INTERNET TO INPUT, DELETE AND MODIFY INFORMATION THROUGH THE
INTERNET. EXCEPT FOR YOUR (A) FAILURE TO KEEP CONFIDENTIALALL INFORMATION, PASSWORDS, ETC., (B) USE OF THE LICENSE OR THE INFORMATION INANY MANNER THAT NEGATIVELY AFFECTS COMPANY, (C) USE OF THE LICENSE
OR THE INFORMATION FORANY ILLEGAL PURPOSE, OR (D) VIOLATION OF ANY APPLICABLE LAW, THIS LICENSE SHALL CONTINUE AND BE COEXTENSIVE WITH THE TERM OF THIS AGREEMENT. YOU SHALL BE SOLELY AND ABSOLUTELY
RESPONSIBLE FOR THE INFORMATION WHICH YOU OR DEALER INPUTS, DELETES OR MODIFIES. YOUAGREE THAT UPON TERMINATION OF THISAGREEMENT OR TERMINATION OR SUSPENSION OF THE LICENSE BY COMPANY, COMPANY
MAY IMMEDIATELY, AND WlTHOUT NOTICE, DISABLE YOUR ACCESS TO COMPANY'S PORTAL AND CANCEL ALL PASSWORDS OR OTHER ACCESS CODES.

P = RONIC MAIL, THIS AGREEMENT MAY BE EXECUTED iN ANY NUMBER OF COUNTERPARTS, ANY ONE OF WHICH NEED NOT CONTAIN THE SIGNATURE OF MORE THAN
ONE PARTY BUTALLG:WHIGH SHALL TOGETHER CONSTITUTE ONEANDTHE SAME INSTRUMENT. THE PARTIES AGREE THAT THIS AGREEMENT AND THE SIGNATURES AFFIXED HERETO MAY BE TRANSMITTED AND DELIVERED BY
FACSIMILE AND ELECTRONIC MAIL (SCANNED COPY DELIVERED IN PDF VERSION) (‘ELECTRONIC MAIL)AND THAT ALL SUCH SIGNATURES AND THISAGREEMENT TRANSMITTED OR DELIVERED BY FACSIMILE OR ELECTRONIC MAIL SHALL
BE DEEMED TO BE ORIGINALS FOR ALL PURPOSES AND GIVEN THE SAME LEGAL FORCE AND EFFECT AS THE ORIGINAL AGREEMENT AND ORIGINAL SIGNATURES,
31. STORAGE OF AGREEMENT AND INFORMATION. YOU AUTHORIZE COMPANY TO SCAN, IMAGE OR OTHERWISE CONVERT, STORE OR RETAIN THIS AGREEMENT AND ALL INFORMATION AND OTHER WRITTEN MATERIALS IN AN
ELECTRONIC FORMAT OF ANY NATURE AND, IN THE SOLE AND ABSOL UTE DISCRETION OF COMPANY, TO DESTROY ALL WRITTEN DOCUMENTS OR MATERIALS WHICH HAVE BEEN SO CONVERTED. YOUAGREE THAT AN ELECTRONICALLY
PRODUCED COPY OF THIS AGREEMENT AND ALL OTHER WRITTEN DOCUMENTS AND MATERIALS SO CONVERTED IS LEGALLY EQUIVALENT TO THE ORIGINAL FOR ANY AND ALL PURPOSES, INCLUDING LITIGATION OR ARBITRATION.
32. IF THE SYSTEM TRANSMITS VIDEO IMAGES, YOU SHALL (1) PROVIDE AND MAINTAIN ADEQUATE POWER AND LIGHTING FOR ALL CAMERAS OR OTHER VIDEO-RELATED EQUIPMENT; (Il) INFORM ALL PERSONS ON
THE PREMISES THAT THEY MAY BE MONITORED BY VIDEQ; () NOT USE OR PERMIT THE USE OF VIDEO INSTALLED WHERE ANY PERSON MAY HAVE A REASONABLE EXPECTATION OF PRIVACY; (IV) USE BROADBAND CONNECTIVITY
EXCLUSIVELY TO TRANSMIT VIDEO IMAGES FROM THE SYSTEM:; (V) USE THE VIDEO SYSTEM FOR SECURITY SURVEILLANCE AND MANAGEMENT SERVICES ONLY; (V1) NOT USE THE VIDEO SYSTEM FOR ANY CRIMINAL, ILLEGAL, OR
OTHERWISE UNLAWFUL ACTIVITY; AND (V1) OBTAIN AND KEEP IN EFFECT ALL PERMITS OR LICENSES REQUIRED FOR THE INSTALLATION AND OPERATION OF THE VIDEO SYSTEM.
YOU UNDERSTAND AND AGREE THAT (1) A VIDEO SYSTEM ENABLES COMPANY TO RECORD, STORE AND REVIEW IMAGES OF THE INTERIOR OF THE PREMISES AND THE AREA OUTSIDE OF THE PREMISES, AND (1) VIDEO WITH AUDIO
CAPABILITY ENABLES COMPANY TO RECORD, STORE AND REVIEW ORAL COMMUNICATIONS FROM IN AND OUTSIDE OF THE PREMISES. YOU HEREBY AGREE, AUTHORIZE AND CONSENT TO COMPANY RECORDING, STORING AND
REVIEWING VIDEO IMAGES AND ORAL COMMUNICATIONS TRANSMITTED FROM THE VIDEO SYSTEMAT THE PREMISES.
MONITORING SERVICE IN CONNECTION WITH THE RECEIPT OF VIDEO IMAGES AT COMPANY'S MONITORING FACILITY CONSISTS SOLELY OF OPERATOR COMMUNICATING ELECTRONICALLY OR CALLING BY TELEPHONE THE PROPER
AUTHORITIES WITHINA REASONABLE PERIOD OF TIME UNDER THE CIRCUMSTANCES AT THE MONITORING FACILITY (INCLUDING, WITHOUT LIMITATION, THE PRIORITY OF ALL SIGNALSAND VIDEO IMAGES RECEIVED BY THE MONITORING
FACILITY)AFTER VIDEO IMAGES WHICH, IN THE OPERATOR'S SOLE AND ABSOLUTE DISCRETION, CLEARLY AND CONSPICUOUSLY REVEAL THE NECESSITY FOR MONITORING SERVICE APPEAR ON THE OPERATOR'S COMPUTER SCREEN
AT THE MONITORING FACILITY, PROVIDED, THAT THE OPERATOR SHALL NOT BE REQUIRED TO VIEW THE VIDEO IMAGES MORE THAN ONE TIME AS THE VIDEO IMAGES APPEAR ON THE OPERATOR'S COMPUTER
NOTWITHSTANDING ANYTHING IN THE AGREEMENT TO THE CONTRARY, COMPANY'S OBLIGATION TO PERFORM MONITORING SERVICE IN CONNECTION WITH ANY LISTED CODE RECEIVED FROM ANY INTRUSION DETECTION SYSTEM
AT THE PREMISES IS CONDITIONED ON (1) RECEIPT OF VIDEO IMAGES FROM THE VIDEO SYSTEM RELATED TO THE LISTED CODE, AND (1) OPERATOR'S DETERMINATION, PURSUANT TO THIS SECTION, OF WHETHER TO COMMUNICATE
ELECTRONICALLY OR CALL BY TELEPHONE FIRST RESPONDERS OR THE CALL LIST.
33. EMAIL NOTICE. IN THE EVENT YOU ELECT TO RECEIVE AUTOMATIC EMAIL NOTICE OF CERTAIN SYSTEM EVENTS, E.G., THE ARMING OR DISARMING OF THE SYSTEM, YOU ACKNOWLEDGE, UNDERSTAND AND AGREE THAT () ANY
SUCH NOTICE IS CONDITIONED ON (A) RECEIPT OF THE DATAAT COMPANY'S CENTRAL STATION, (B) THE PROPER OPERATION OF COMMUNICATION EQUIPMENT, SERVICES, SYSTEMS AND NETWORKS INCLUDING, WITHOUT LIMITATION,
THE INTERNET, AND (C) ANY FAILURE, MALFUNCTION OR DELAY IN PROCESSING OR TRANSMITTING THE DATA BY COMPANY'S EQUIPMENT OR SOFTWARE, AND (1) COMPANY IS HEREBY RELEASED FROM ANY LIABILITY ARISING OUT
;.;YOEISE%IASEE&SJEENG FROM OR IN CONNECTION WITH THE FAILURE, MALFUNCTION OR DELAY OF ANY SUCH NOTICE FOR ANY REASON, INCLUDING COMPANY’S OR REPRESENTATIVE'S SOLE, JOINT OR SEVERAL NEGLIGENCE OF
34. CONSENT TO CALL SUBSCRIBER AND CALL LIST, YOU, FOR YOURSELF AND AS THE AUTHORIZED AGENT OF EACH PERSON ON YOUR CALL LIST FROM TIME-TO-TIME, CONSENT TO COMPANY CALLING EACH SUCH PERSON'S CELL
PHONE OR OTHER MOBILE DEVICE.
35. STATUTORY NOTICES, SEE SCHEDULE ABELOW AND MADE A PART HEREOF.

SCHEDULE A - STATE LICENSE NUMBERS

ALABAMA DELAWARE (BURGLARY): MARYLAND: RHODE ISLAND (BURGLARY): :
(334) 2649388 200 (@a2) 7395001 0585 (@10)6534200 107840 (do1) 4628580 0252 TEXAS (BURGLARY): B11561
ARIZONA: DELAWARE (FIRE): MICHIGAN: TENNESSEE: 203
(602) 3644930 182350 (302) 7305665 COROL0004 (517)241.0088 3601205107 (615)741.9771 00000632, 00001626 (612)424-7.
ARKANSAS: FLORIDA: OKLAHOMA: UTAH:
(s01)6138600 CMPY.0001488 (650)487-1305  EF20000481 (05)521.6100 ACE (801)5306628 55549406501 TEXAS (FIRE): ACR2215
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