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□ DIRECT BILLING ACCOUNT □ CHANGE ON EXISTING ACCOUNT □ ACCOUNT CHANGE-OVER 

ALARM MONITORING SERVICE AGREEMENT 
Operations: 1-800-NED-COPS 

(800-633-2677) 

Fax: 856-629-4043 

LYDIA SECURITY MONITORING, INC. 
DIB/A CENTRAL OFFICE PROCESSING SERVICES, 
C.O.P.5. MONITORING.ANDALARMWATCH 
P.O. BOX836 
Williamstown. NJ 08094 

START MONITORING ON (DATE) ._, _._, __.___._i __.___.i__. 

- INTERNAL USE ONLY -

ENTERED BY DATE INVOICE# 

DEALER USE 

SUBSCRIBER OR DEALER LIC./REG.# '---' _.__i__.__,......_. __ -, _._i _i__.__,......_._ ........ REC.# I I I I I ACCOUNT# I I I I I I 

BY AND BETWEEN LYDIA SECURITY i'KJMTORN,, NC: 00A CENTRAL GFl:E PROCESSNi SERI/ICES, 
THISAGREEMENTISMADETHIS L..l..J DAYOFI ... _.___. ____ ..__,___.__.___.__.L ... 1 ......................... 1. C.O.P.5.MONITORING,ANDl'LJ\RMWA!Ol("COM'¥1NY1N,D 

NAME .__.__,___.___.__._,___._...__.___.__._,___._...__.___.__._,___._...__.___.__._,__.,__...__.___.__,_,__.,___.__.___,___,_....._. ("SUBSCRIBER"). 

SUBSCRIBER 15 SOMETIMES REFERRED TO HEREIN AS "YOU" OR "YOUR". 

MONITOREDADDRESS ... I__.___. __ ..,_ _ _.___.___. _____ ..._ _ _.___._ ______ ..._ _ _.___._ _____ ..._..,__.__.___._ _ __,..._...__.__._ ____ .__., ("PREMISES") 

CITY ... I__.__.___...._,__.._...__.__.___.__. __ ..__. TOWNSHIP LI_.__.___.__.__.__,__.__.'--'..._..._,__.__..__ ... ,__.,--' STATE L..l..J ZIP CODE ... I__.__._ _ __.,_, 

CALL TO VERIFY PHONE NO. 1: ( ... I _ _.___.I) ... I _ _.___.I - , ___ _ CALL TO VERIFY PHONE NO. 2: ( ... I _ __.___.I) I l 
SUBJECT TO THE TERMS AND CONDITIONS HEREINAFTER SET FORTH, <X:Nf'/WY AGREES TO PERFORM MONITORING SERVICES (DEFINED IN THE SECTION TITLED "'MCNTORING 5ER\IICE") FOR AN ELEC1RONC 

SECURITYALARMANDIORVIDEOANDIORVOICE COt.MJNICAllCJNSYSTEM ("SYSTBK),ASASUBCONTRACTOROF I I I I I I I I I I I I I I I I I I I I ("DEALER") 

YOU UNDERSTANDANDAGREETHATYOURLOCALMUNICIPALITYMAYREQUIRETHATYOUOBTAINAUCENSEORPERMITFORTHE USE ORMONITORJNGOFTHESYSTEMANDTHATYOUARESOLELYRESPONSIBLE 

FOR DETERMININGANDCOMPLYINGWITHSUCHOBUGA110N5. ACCOUNT IS O U.L. CERTIFIED FOR O FM CERTIFIED FOR 0 BURG. 0 FIRE DEALERld I I I I 
ACCTTTPE: 0 COMMERCIAL O RESIDENTIAL 

PASSCODES: I I I I I I I I I / I I I I I I I / I I I I I I I I I TRANSNISSIONFORMAT: __________ _ 

COMMENTS: PANEL TYPE: ____________ _ 

2-WAY\OICE MOlllU: 

AUTHORITIES LISTED IN ORDER AGENCIES OR AUTHORmES TO BE NOTIFIED CHECK P=POLICE, F=FIRE, M=MEDICAL, OR A=AUXILIARY PHONE #: 

■ ■ M1O A1 □ CALL:l ._ __.__._...__.__,___.__.___._...__.__,___.__.___._..._..__,___.__.___. ( I I) I 1-1 

■ ■ M2O A2O CALL: ... I__.__._,___._ ...... _.__.___._,___._ ...... _.__.___._,__.._ ...... _.__.___. ( I I) I 1-1 

■ ■ M3□ A3O CALL: ._l _.___,...._.._..__,___.__.___,_.._..__,___.__.___,_.._..__,___..._.___, ( I I) I 1-1 
RESP. PARTIES RESPONDINGPARllES(RP)USTEDINORDERTOBENOTFEDU'ONRECEIPTOFSIGNAI.SFOR USTED COIJES. USTONLYONENOTIFICATIONMEIHODPERLIIE. IF RPHAS !oU.TFI.ECONTACTIElttODS,USTRP!oU.TFI.ETM=S. 

CHOOSE ONE PH01E DESCRIPllON OR 
NOTIFICAllCJN METHOD: CB.LPHCJIE CARRIER FOR 

NAME CALL EMAIL TEXT PHONE NUMBER OR EMAILADDRESS TEXT MESSAGES 

1. .__._...__.___.__._,___._...__.___.__._,___._ ...... _.___.__._,___.__. □ □ □ 

□ □ □ 

3 . 
--~----'---'----~----'---'--~----'---'--~- □ □ □ 

4. 
--~----'---'----~----'---'----~----'---'--~- □ □ □ 

5 . _...__._ ...... __.___. _____ .._ _ _.___.___. _____ .._ _ _.__._ _____ ..._~ □ □ □ 

6 . .__.._ ............ _.___._..._.._ ............ _.___._..._.._ ...... _.__.___._.__~ □ □ □ 

ALARM COMPANY NOTIFICATION 

ATTENTION DEALER: ALARM NOTIFICATION Will BE SENT VIA COP-A-FAX OR EMAIL IF YOU HAVE ACTIVATED EITHER SERVICE. IF DEALER PHONE NOTIFICATION IS REQUIRED, INDICATE WITH 
EITHER "A" (ALARM COMPANY NOTIFICATION) OR "R" (RUNNER FOR FIRE SYSTEM RESPONSE) IN "AL co· FIELD. 

CODE/ 0 USE TEMPLATE #: Amat RllER FOR SPECIALINSTRIICTIONS ORAlllll110NALCODES I• RESPONDING PARTY REF Ii AL CO 
ZONE 

0 SUPERVISED TEST FREQUENCY (i.e. 24, 72, 168, elc.): □ CODE SPECIFIC 
CALL I NOlfY 

OPENING/CLOSING: 0 SUPERVISED 0 UNSUPERVISED ~-
I CONDITION I □ □ L..l..J LJ_J LJ LJ LJ LJ LJ 

I CONDITION I □ □ LLJ L..l..J LJ LJ LJ LJ LJ 

I CONDITION I □ □ LLJ L..l..J LJ LJ LJ LJ LJ 

I CONDITION I □ □ L..l..J L..l..J LJ LJ LJ LJ LJ 

I CONDITION I □ □ L..l..J LJ_J LJ LJ LJ LJ LJ 

I CONDITION I □ □ LLJ LJ_J LJ LJ LJ LJ LJ 

I CONDITION I □ □ LLJ LJ_J LJ LJ LJ LJ LJ 

I CONDITION I □ □ L..l..J L..l..J LJ LJ LJ LJ LJ 

DISPATCH MODIFICATION (SELECT ONLY ONE) 

1. 0 ACTIVATE "SUBSCRIBER DELAY OF DISPATCH" MODIFICATION TO MY ACCOUNT (MAXIMUM OF FOUR SEPARATE CALLS PRIOR TO DISPATCH) 

2. 0 ACTIVATE "MULTIPLE ALARM ANALYSIS" BEFORE RESPONDING TO MY ACCOUNT: DO NOT RESPOND TO A BURGLAR ALARM SIGNAL UNl£SS MORE THAN ONE UNIQUE CODE OR 
ZONE IS RECEIVED WITHIN _ _ MINUTES (MAXIMUM 10 MINUTES) 

3. 0 ACTIVATE "DUPLICATE SIGNAL SUPPRESSION" AFTER RESPONDING TO MY ACCOUNT: AFTER /NIT/ALLY DISPATCHING THE POUGE DEPARTMENT. DO NOT RESPOND TO REPEAT 
BURGLARY OR LOWER PRIORITY ALARMS WITH DUPLICATE CODES OR ZONES RECEIVED WITHIN __ MINUTES (MAXIMUM 60 MINUTES) 

NOTICES TO SUBSCRIBER YOU SPECIFICALLY ACKNOWLEDGE AND ACCEPT THE DISCLAIMER/LJMITATION OF L.IABIL.JTY AND INDEMNITY PARAGRAPHS tEREOF. TERMS AND CONDITIONS 
ON THE REVERSE SIDE ARE AN INTEGRAL PART OFTHISAGREEMENT. YOU ACKNOWLEDGE RECBPT OF ACOPYOFTHISAGREEMENT. READ THE FRONT AM> REVERSE BEFORE SIGNNi. 
NO WARRANTIES. THEREARENOWARRANTIES, EXPRESS OR IMPLIED, WHICH EXTEND BEYOND THE DESCRIPTlONONTHE FACE OR REVERSE HEREOF, t«:LUDNGANYNPLEDWARRANTY 
OF MERCHANTABIL.JTY OR FITNESS FORA PARTICUIAR PURPOSE. 

IN WITNESS WHEREOF, THE PARTIES, INTENDING TO BE LEGALLY BOUND HEREBY, HAVE SIGNED OR CAUSED THIS AGREEMENT TO BE SIGNED ON TIHE DATE FIRST ABOVE WRITTEN. 

LYDIA SECURITY MONITORING, INC. SUBSCRIBER: 

BY: _ _ ______ _ ___ ____ _ ____ _ 
BY:. _ _______ ____ _________ _ 

AUTHORIZED REPRESENTATIVE SIGNATURE SIGNATURE 

PRINTED NAME PRINT OR TYPE NAME 

l\lile: lnlemal Copy Yeh: llealer Copy Pink: Simsalber Copy 
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John Charshafian (Oct 28, 2025 10:14:37 EDT)
John Charshafian

John Charshafian (Rite Aid)

10/27/2025

533 3642

865 Route 45
Pilesgrove

October 202527

Premier Fire & Security LLC

NJ 08009
201 468 2555

✔

✔

✔

✔

✔

✔

✔

✔

✔

699A

Jbrooks13
CONTACT ID

Salem County Communications

Salem County Communications

Salem County Communications

856

856

856

769

769

769

2233

2233

2233

John Charshafian 201-468-2555

CONTACT ID
24

John Charshafian

James DeMaio (Oct 28, 2025 10:16:18 EDT)

James DeMaio

user
Cross-Out



MOMTORlNG FACUTYAGREaEHT 
1. lERMNAJ)ON, COMPANY IMY SUSPEND MONITORING SERVICES OR TERM'NATE THIS AGREEMENT AT AN'( TIME UPON MAILING WRITTEN NOTICE TO YOU AVE (5) DAYS BEFORE THE SUSPENSION OR TERMINATION DA", E. 
2 DISCLAftRILMTAT]ON OF IJABILITY YOU UNDERSTAND AND AGREE: 
THATNEITllERCOMPANYNORITSDIRECTORS,OFFICERS.SHAREHOI.DERS.PARTNERSOREMPLOYEES(COUEC'TlVELY,"REPRESENTATIVES")ISANINSURER;THATYOUCURRENTLYHAVEANDSHAU.ALWAYSMAINTAININSURANCE 
COVERING YOU. YOUR FAMILY, YOUR EMPLOYEES ANO OTHERS WHO MAY BE ON YOUR PREM5E5 FOR MEDICAL, DISASILJTY. LFE AND PROPERTY DAMAGE; THAT RECOVERY FORAU. SUCH LOSS, DAMAGE, COST ANO EXPENSE 
SHALL BE LMTED TO ANY SUCH NSURANCE COVERAGE ONLY;AND THAT COIFANY AND REPRESENTATIVES ARE RElEASEll FROM AU. UASIUTY DUE TOACTIVE OR PASSIVE SOLE, JONT OR SEVERAL NEGLIGENCE OF ANY KNO 
OR DEGREE, THE~ OPERAllON OR NON-OPERAllON OF THE SYSTEM, BREACH OF CONTRACT, EXPRESS OR M'LED, BREACH OF WARRANTY, ElCPRESS OR M'LIED, OR BY LOSS OR DAfMGE TO OR MALfUNC'T10N OF 
FACn.mES NECESSARY TO OPERATE THE SYSTEM, TRANSMIT ANY SIGNAL OR VIJEO IMAGE, OR OPERATE ANY MONITORliG FACIUTY. 
YOU FURTHER UNDERSTAND AND AGREE: THAT SHOULD THERE ARISEANY UABIJTY ON THE PART OF COIFANYOR REPRESENTA11VES FOR ANY LOSS, DAMAGE, COST OR EXPENSE DUE TOACTIVE OR PASSIVE SOLE.JONT OR 
SEVERAL NEGLIGENCE OF ANY KIND OR DEGREE WHICH OCCURS BEFORE OR AFTER THE SIGNING OF THIS AGREEMENT, PRODUCT OR SlRICT UABlJTY, BREACH OF WARRANTY, EXPRESS OR M'UED, BREACH OF CONTRACT, 
EXPRESS OR M'lJED, OR FOR CONTREll1TlON OR INDEl'lt-llFICATION, SUCH UABILlTY SHAU.BE l.MTED TO THE MAXMIM SUM OF $1,000.00 COl.l.ECTlVELY FOR COMPANY AND REPRESENTATIVES. 
INTHEEVENTTHATYOUWISHTOINCREASETHEMAXMIMAMOUNTOFSUCHLMTEDUAEIUTY,YOUMAY,ASAMATil:ROFRIGHT,OBTAINAIIGHERLMTBYPAYINGACHARGEFORTHEINCREASEINSUCHLMTOFLIAIIUTY,BUT 
THIS CHARGE OR ANY HIGHER LMTAllON SHAU. IN NO WAY BE INTERPRETEDTO HOLD COMPANY OR REPRESENTATIVES AS AN INSURER. 

ffiAN'illl$'l!Q OF DATA, YJPEQ OR VQICE. YOU ACKNOVVI..EOGE AND AGREE THAT THE SYSTEM IS A NON-SU'ERVISED REPORTING DEVICE IF THE TRANSMISSION MEDIUM FOR DELIVERY OF DATA. VIDEO IMAGES OR IIOICf 
OR OTHER AUDIO COMMUNICATIONS FROM YOUR SYSTEM TO THE MONITORING FACILITY IS INCOMPATIBLE WITH THE SYSTEM OR IS :NOPERATIVE. CIRCUMVENTED. COMPROMISED OR INTERRUPTED BY NATURAL OR Hl.t.lM 
CAUSES INCLUDING, WITHOUT LIMITATION, THE CUTTING OF THE TF.lEPHONE LINE, RADIOlRANSMISSION INTERFERENCE, POWER LINE SURGES OR OUTAGES, INTERNET OR BROADBAND PROBI.EMSANO INTERNET OR BROAOOANC 
PRO\/IDER PROBLEMS. T'iERE IS NO INDICATION vF THIS FACT AT THE MONITORING FACILITY. FURTHER. YOU UNDERSTAND THAT (I) A VIDEO SYSTEM ENABLES COMPANY TO VltYN YOUR PREMISES ("f'REMISES"). AND 01) A TWO-WA) 
VOICE SYSTEM ENABl.ES CYlMPANY TO 1.JSTEIII-IN TO YOUR PREMISES. YOU AUTHORIZE AND CONSENT TO COMPANY VIEWING YOUR PREMISES AND TIE AREA OUTSIDE OF YOUR PREMISES PJoO IJSlENING-lN AND RflE~ 
r ,OMPANYANDREPRESENTATIVESFORALLCI.AIMS,LOSSES. DAMAGES. COSTSANDEXPENSESDUETOCOMPANYVIEWINGYOURPREMISESPHOTl-tEAREAOUTSIDEOFYOURPREMISESANDLISTENING-lNTOYOURPREMSES. 
~ BFJ F!SF 9f lf5UBFD I QSSFS'\NDWM'FB OFSUQBOGATION, YOU HEREBY WAIVE ANY RIGHTS YOUR INSURANCE CONJ'ANY IMY HAVE TQ BE RE'MBURSED BY=.1PANYOR ~SENTA", lVES FOR MON£YPAIDTOYOU ORO. 
YOUR BEHALF YOUtEREBYRELEASECOMPANYANDREPRESENTATIVESFORALLLOSSES,DAMAGESANDEXPENSES\NHICHAREINSURED. 
5. INPFMtE)CATION. F ANYONE OTIER THAN YOU, INCLUDING YOUR INSURANCE COMPANY, ASKS COMPANY OR REPRESENTATIVES TO PAY FOR ANY LOSS, DAMAGE OR EXPENSE (INCLUDING, wmtOUT LMTATION, ECONOMIC 
LOSSES, PROPERTY DAMAGE, PERSONAL INJURY OR DEAlll) DUE TO (I) BREACH OF CONTRACT OR WARRANTY, EXPRESS OR M'lJED, (l)ACTIVE OR PASSIVE SOLE, JOINT OR SEVERAL NEGLIGENCE OF ANY KN> OR DEGREE BY 
COMPANY OR REPRESENTATIVES, <-I FAILURE OR MALFUNCTION OF THE SYSTEM OR lllE MONITORING FACUTY, (1V) RECORDING OF COMRJNICAllONS OR VllEO SURVEU.ANCE/RECORm«;, M PRODUCT OR STRICT UABUn 
, OR (VI) A CLAIM FOR SUBROGATION, INDEMNIACATION OR CONTRJBUTlON, YOU AGREE TO PAY (WllllOUT ANY CONDll10N THAT CCM'ANY OR REPRESENTATIVES FIRST PAY) FOR AU. LOSSES, DAMAGES, COSTS NfD EXPENSEl! 
INCLUDING, WITHOUT LMTAllON,ATTORNEYS' FEES, WHICH MAY BE ASSERTED AGAINST OR INCURRED BY COMPANY OR REPRESENTATIVES. 
6. SUSf'FNSION OF SfR\IICE, SHOULD THERE BE A TERMINATION OR SUSPENSION OF THE CONTRACT BETWEEN DEALER AND COMPANY. OR UPON TERMINATION OR SUSPENSION OF MONITORING SERVICES FOR ANY REASOI\ 
UNDER COMPANYS CONTRACT VvTTH DEALER, OR IF THE SYSTEM EXCESSIVELY SENDS VIDEO IMAGES OR SIGNALS TO COMPANY'S MONITORJNG FACIUTY, YOU UNCOND!llONALLY AND IRREVOCABLY AUTHORIZE CONPANY TO 
WITHOUT LIMITATION, CONCURRENTLY OR CONSECUTl\lELY, DO ANY ONE OR MORE OF THE FOi.LOWiNG IGNORE ALL VIDEO IIMGESANDSIGNAI..S RECEIVED FROM THE SYSTEM, DISCONNECTlllE SYSTEM, OR RENDERlllE SYSTEIJ 
INCAPABLE OF SIGNALING LOCAU.Y OR COMMUNICATING VvTTH THE MONITORING FACILITY BY DELETION OR MOOIFlCATION OF DATA NECESSARY TO OPERATE THE SYSTEM AND COMPANY$ OBLIGATIONS HEREUNDER ARE WAJVEC 
AUTOMATICAU.Y WITHOUTNOTICETOYOU. 
YOU AGREE THAT COMPANY"S OBLIGATIONS HEREUNDER ARE WAIVED AUTOMATICAU. Y WITHOUT NOTICE AND YOU RELEASE COMPANY FOR ALL LOSS, DAMAGE AND EXPENSE IN THE EVENT THE MONITORING FACILITY, EQU1PMEN'" 
OR FACILITIES NECESSARY TO OPERATE THE SYSTEM OR MONITORING FACILITY ARE INTERRUPTED, CIRCUMVENTED, COMPROMISED. DES1ROYED. DAMAGED. INOPERABLE OR MALFUNCTION (COI.LECTIVEL Y, AN iNTERRUPTIC>N"; 
FOR ANY REASON WHATSOEVER INCLUDING, WITHOUT LIMITATION, COMPANY'S SOLE, JOINT OR SEVERAL NEGLIGENCE. FOR THE DURATION OF SUCH INTERRUPTION OF SERVICE. 
7 FALSE /11,ABMS IN THE EVENT THE SYSTEM IS ACTIVATED FORAN'( REASON WHATSOEVER, YOU SHALL PAY, WITHOUT AN'( RIGHTTO BE REIMBURSED BY COMPANY.All FINES, FEES, COSTS. EXPENSES AND PENALTIESASSESSEC 
AGAINST YOU OR COMPANY BY ANY COURT OR GOVERNMENTAL AGENCY 
8. BjNP,NG AGBFFMFlft THIS AGREEMENT BECOMES BINDING UPON COMPANY ONLY 0) WHEN SIGNED BY ANAUTHORJZED REPRESENTATIVE OF COMPANY, \M-IO MUST BEA CORPORATE OFFlCER IF (A) THERE ARE ANY ADDITIONS TC 
THE AGREEMENT. OR (B)AN'( OF THE PRINTED TERMS AND COND!llONS HAVE BEEN ALTERED, DELETED OR SUEISTTTUTED BY OTHER WORDING, OR (II) UPON COMMENCEMENT OF SERVICES. PROVIDED, HCMIEVER, IN SUCH EVENT 
CLAUSE (ll)APPUES. YOU AGREE THAT()() AN'( AND ALL MODIFICATIONS TO THIS AGREEMENT BY YOU ARE DEEMED REJECTED BY COMPANY, AND (Y) THE ONLY TERMS AND COND!llONS APPI.JCABI.E TO THE SERVICES PROVIDED TO 
OR FOR YOU ARE SET FORTH IN THIS UNMODIFIED AGREEMENT. 
9. APPi K?! Bf F LAW THIS AGREEMENT SHALL BE GOVERNED BY AND CONSTRUED ACCORDING TO THE LAWS OF NtYN JERSEY 
10. D'PF ANDf'LACFOFSUU: YOUANDCOMPANYEACHUNCOND!llONALLYANDIRREVOCABLYAGREETHATAlLCLAIMS.ACTIONSORPROCEEDINGSARISINGOUTOFORFROM.INCONNECTIONWITH,ASARESU..TOF,REIATEDTOOR 
AS A CONSEQUENCE OF THIS AGREEMENT OR THE SERVICES (A 'SUIT") SHAlL BE LIMITED TO BREACH OF THIS AGREEMENT ONLY (ALL OTHER TYPES OF CLAl~IS BEING HEREBY WAIVED AND COMPANY AND REPRESENTATIVES BEING 
HEREBYRELEASED)BRDUGHTEXCLUSIVELYINTHESTATEORFEDERALCOURTSLOCATEDINTHEDISTRJCTORCOUNTYWHERECOMPANYS MONITORINGFACILITYISLOCATEDANDYOUANDCOMPANYEACHUNCONIJITIONALLYANC 
IRREVOCABLY CONSENT TO THE EXCLUSIVE JURISDICTION OF THESE COURTS. 
11. SER\IICEOFPBQCESS YOUANDCOMPANYEACHAUTHORJZEANDCONSENTTOSERVICEOFPROCESSBYUS.MAIL,CERTIFIED.RElURNRECEIPTREQUESTED,ORNATIONALOVERNIGHTCOURIERSERIIICE(WITHCONFRMTIQI,, 
OF RECEIPT). 
12 WM/fB OF 1RW, BYJUR)'. YOU AND CONIPANY EACH HEREBY WAIVE ANY RIGHT TO TRIAL BY JURY II ANY SUIT BROUGHT BY EITHER PAR1Y. 
13 CQNJBACTUALLMIATION OFACT]ONS ALL SUITS AGAINST COMPAN'( OR REPRESENTATIVES MUST BE COMMENCED IN COURT WITHIN ONE (1)YEARAFTERTHE CAUSE OF ACTION HAS ACCRUED, WITHOUT JUDICIAi.EXTENSiON 
OF TIME, OR SAID SUIT IS BARRED. THE TIME PERIOD IN THIS PARAGRAPH MUST BE STRICTLY COMPLIED WITH. 
14. ASSJGNABIUIY OFAGBFfMENl THIS AGREEMENT IS NOT ASSIGNABI£ BY YOU. THIS AGREEMENT OR ANY PORTION THEREOF ISASSIGNABI.E BY COMPANY AND, UPON ASSIGNMENT COMPAN'( SHAU_ HAVE NO FURTHER DUTY, 
OBLIGATION, RESPONSlBILITY OR LIABILITY TO YOU. 
15 MQNUOBINGSFBYJCE. MONITORINGSERVICECONSISTSSOLELYOFMONITORINGSERVICEPERSONNEL('OPERATOR1COMMUNICATINGELECTRONICAl.l.YWITHF1RSTRESPONDERSORCAl.l.lNGBYTELEPHONETHETEI..EPHONE 
NUMBERS SUPPLIED BY YOU OR DEALER IN WRITING FOR THE POUGE. SHERIFF. ARE, MEDICAL. AMBULANCE, GUARD, PATROL AND RESPONSE SERVICES, AND OTHER GOVERNMENTAL. QUASI-GOVERNMENAL. PRIVATE OR 
VOLUNTEER AGENCIES, DEPARTMENTS AND ORGANIZATIONS (COLLECTIVELY. "FIRST RESPONDERS")AND PERSONS IDENTIFIED BY YOU AS YOUR EMERGENCY CONTACTS (THE "'CAl.l. UST") WITHIN A REASONABIE PERIOD OF TIME 
UNDERTHECIRCUMSTANCESATTHEMONITORJNGFACILITYANDTHEPRIORITYOFTHESIGNALSWHtCHAREIDENTIFlEDINWRITING("LISTEDC<XlES")ORVIDEOIMAGESWHICH,INTHE OPERATOR'SSOLEANDABSOlUTEDISCRETION, 
CLEARLY AND CONSPIClXlUSI.Y REVEAL THE NECESSITY FOR MONITORING SERVICES APPEAR ON THE OPERATOR'S COMPUTER SCREEN AT THE MONITORING FACILITY OR WHEN VOICE COMMUNICATION REQUESTING ASSISTANCE 
IS RECEIVED BY AN OPERATOR FROM YOU OR FROM THE PREMISES (COLLECTIVELY, "MONITORING SERVICES1. NO MONITORING SERVICE SHALL BE RENDERID FOR VOICE COMMUNICATION WHICH CXlES NOT REQUEST ASSISTANCE 
OR FOR VIDEO IIMGES WHICH DO NOT CL.EARi. Y AND CONSPICUOUSI. Y REVEAL THE NECESSITY FOR MONITORING SERVICE. IN THE EVENT A SIGNAL IS RECEIVED AT THE MONITORING FACILITY WHICH IS NOT A LISTED CODE. YOU 
AGREE THAT COMPANYS SOLE DUTY AND OBLIGATION IS FOR COMPAN'(TO LOG THE SIGNAL(THE "UNLISTED C<XlE POI.ICY"). 
IFTHE PREMISES IS LOCATED INAJURISDICTION REQUIRING A PERSONAL VERIFIED OIII-SrTE RESPONSE ("VERIFIED RESPONSE") PRIOR TO DISPATCHING A FIRST RESPONDER IT IS YOUR SOLE RESPONSIBIUTYTO ENGAGE A SERVICE 
TO PROVIDE SUCH VERIFIED RESPONSE. ALL FEES, COSTS AND EXPENSES IN CONNECTION WITH VERIFIED RESPONSE SHAU_ BE BORNE BY YOU ONLY 
NOlWITHSTANDINGANYTHING CONTAINED HEREIN TO THE CONTRARY, (A) UPON RECEIPT OF A LISTED C<XlE OR VIDEO IMAGES AND PRIOR TO COMMUNICATING ELECTRONICAl.l.YOR BY TELEPHONE TO FIRST RESPONDERS OR THE 
CAl.l. UST. CQMPAN'( MAY, IN ITS SOLE AND ABSOLUTE DISCRETION AND WITHOUT AN'( LIABILITY.ATTEMPT TO TELEPHONE THE PREMISES OR ATTEMPT TO CONTACTYOU THROUGH TELEPHONE. ELECTRONIC MAIL. TEXT MESSAGE OR 
OTHERSIMILARMEANSOFCOMMUNICATIONATNUMBERSORADDRESSESPROVIDEDBYYOUORDEALERINWRITING,ASFREQUENTLYASCOMPANYDEEMSI\PPROPRIATETOVERIFYTHENECESSITYTOREPORTTHERECEIPTOFA 
LISTEDCODEORVIDEOIMAGESTOFlRSTRESPONDERSORTHECAl.l.UST,AND(B)UPONTHERECEIPTOFANABORTC<XlEORORALORELECTRONICADVICETODISREGARDTHERECEIPTOFALISTEDC<XlEORVIDEOIMAGESFROM 
YOU ORAN'( OF YOUR PERSONAL CONTACTS ON THE CAl.l. UST, ALL OF WHOM HAVE YOURAUTHORITY AND CONSENT TO DIRECT COMPANY TO DISREGARD RECEIPT OF A LISTED CODE. COMPANY MAY. IN ITS SOLE ANDABSOlUTE 
DISCRETION AND WITHOUT ANY UAB.'1.ITY, REFRAIN FROM CONTACTING FIRST RESPONDERS OR THE CAl.l.USTORADVISEAN'(ONE PREVIOUSLY NOTIFIED OF A LISTED CODE OR VIDEO IIMGES OF RECBPTOF ANABORTC<XlE OR 
ORAL OR ELECTRONIC ADVICE TO DISREGARD THE RECEIPT OF THE LISTED C<XlE OR VIDEO IMAGES. 
COMPANYS EFFORTS TO NOTIFY FIRST RESPONDERS OR THE CAl.l. UST SHAU_ BE SATISFIED BY ADVICE ELECTRONICALLY OR BY TELEPHONE TO ANY PERSON ANSWERING THE TELEPHONE AT THE TELEPHONE NUMBER($) PROVIDED 
TO COMPAN'( IN WRITING OR BY LEAVING A MESSAGE WITH A TELEPHONE ANSWERING SERVICE OR AN'( MECHANICAL. ELECTRICAL, ELECTRONIC OR OTHER '1:CHNOLOGY PERMITTING THE' RECOROATION OF VOICE OR DATA 
COMMUNICATIONS. 
YOU ACKNOWLEDGE AND AGREE THAT (I) ALL SOFTWARE. HARDWARE, FIRMWARE. CODES, SIGNALS. AUDIO AND VOICE COMMUNICATIONS. VIDEO IMAGES, INFORMATION AND DOCUMENTATION ARISING OUT OF OR FROM. IN 
CONNECTIONWITH,RELATEDTO.ASACONSEQUENCEOFORRESULTINGFROMTHISAGREEMENTORTHESERVICES(COUECTIVB.Y. THEiPPROPERTY")ARETIESOLEANDEXCLUSIVEPROPERTYOFCOMPANYPHOYOUHAVENO 
RIGHTS WHATSOEVER IN ANY OF THE IP PROPERTY.AND 0l)COMPANYSHALLHAVE THE RIGHTIN ITS SOLEANDABSOlUTE DISCRETION TO DESTROY. DELETE ERASE. ETC. ' =CTIVELY, "DESTRUCllOl'r)THE IP PROPERTY AT ANY 
TIME WITHOUT NOTICE TO YOU; PROVIDED, THAT UPON YOUR WRITTEN REQUEST TO RETAIN AN'( SPECIFIC IP PROPERTY BEING RECB\IED BY COMPANY PRIOR TO THE DESTRUCTION OF THE IP PROPERTY. COMPANY SHAU. USE 
COMMERCIALLY REASONAELE c.FFORTS TO STORE THE SPECIFIC IP PROPERTY AS REQUESTED BY YOU ON THE CONDITION PRECEDENT THAT YOU PAY ALL FEES, COSTS AND EXPENSES RELATED TO YOUR REQUEST. 
16. SfBll)CE )NF08MATION OBLIGATION OF SUBSCRIBER ONLY YOUR AGENT THE DEALER. SHALL PROPERLY AND ACCURATELY COMPLETE AND DELIVER TO COMPANY ,N WRITING All INFORMATION REQUIRED BY COMPANY TO 
PERFORM MONITORING SERVICES UNDER THIS AGREEMENT ("INFORMATION). All INFORMATION (AND ALLAIJDITIONS, MODIFICATIONS OR CI-WK3ES) SHAu. BE (I) YOUR SOLE AND ABSOlUTE RESPONSIBIIJTY, AND (R) IN WRITING 
OR ELECTRONICAU. YTRANSM!TTED BY DEALER TO COMPANY ALL INFORMATION SHAIL NOT BECOMEAVAILABlE FOR USE UNTIL TRANSFERRED BY COMPANY TO ITS DATABASE WHICH SHALL OCCUR NOT SOONER THAN THE NEXT 
BUSINESS DAY AFTER RECEIPT Of THE INFORMATION AT THE MONITORING FACA.ITY NO ORAL COMMUNICATION SHALL BE BINDING ON COMPANY NOTWITHSTANDING THE FOREGOING. IN THE EVENT COMPANYPROVIDESORAGREES 
TC PRO\IIDEAN'( OF THE INFORMATION, SUBSCRIBER HEREBY RELEASES COMPANY FOR ANY ANDALLACTS, ERRORS OR OMISSIONS OF COMPANY. INCLUDING COMPANY"S ACTIVE OR PASSIVE SOLE. JOINT OR SE\IERALNEGI.IGENCL 
OF ANY KlND OR DEGREE ARISING OUT OF OR FROM OR RELATED TO COMPANY PROVIDING. FAILING TO PROVIDE OR AGREEING TO PROVIDE AN'( INFORMATION. 
17 l![TEGBAJED AGBEFIENt TitS INSlRUMENT CONTAINS THE ENTIRE AGREE1,£NT BETWEEN YOU AND CCM'ANY. NEITHER PARTY HAS AUTHORITY TO MAKE OR CLAIM ANY REPRESENTATION, TERM, PROMSE, CONDITlON, 
STATEMENT, WARRANTY, OR INDUCEl,ENT (COLLEC'TlVELY, "INDUCRENT'1 WHICH IS NOT EXPRESSED HEREIN. YOU AND COMPANY EACH REPRESENT THAT IT/HEJSHE IS NOT RELYING ON ANY INllUCBENT IN SIGNING TitS 
AGREEMENT WHICH IS NOT EXPRESSED IN THE AGREEMENT. 
18 VAUDAGBEfMENI SHOU..DANY PROVISION HEREOF (OR PORTION THEREOF). OR ITS APPLICATION TO ANY CIRCUMSTANCES, BE HELD IUEGAl., INVALID CR UNENFORCEABLE TO ANY EXTENT, THE VALIDITY ANOENFORCEABIUTY 
OF THE REMAINDER OF THE PROVISION AND THIS AGREEMENT OR OF SUCH PROVISIONS AS APPi.JED TO ANY OTHER CIRCUMSTANCES, SHALL NOT BE AFFECTED THEREBY. AND SHAlL REMAIN IN Fl..ll. FORCE AND EFFECT AS VALID, 
BINDING AND CONTINUING. UPON DETERMINATION THAT ANY PROVISION OR PORTION THEREOF IS INVALID. II.LEGAL OR UNENFORCEABLE, THE COURT OR OTHER DISPUTE RESOLUTION FORUM SHALL MODIFY THE PROVISION OR 
PORTION THEREOF SOAS TO EFFECTTHE ORJGINAL INTENT OF THE PARTIES AS CLOSRY AS POSSIBLE SO THAT SUCH PROVISION OR PORTION THEREOF IS \1/\UD, LEGAi.AND ENFORCEABLE. 
19. MOpfACAT)ONS AlLCI-WK3ES OR AMENDMENTS TO THIS AGREEMENT MUST BE IN WRITING AND SIGNED BY YOU AND COMPANY TO BE BINDING 
20. BIGHT TO SUBCONTRACT CQMPAN'( IMY IN ITS SOLE AND ABSOLUTE DISCRETION. SUBCONTRACT FOR THE PROVISION OF SERVICES UNDER THIS AGREEMENT. YOU AGREE THAT THE PROVISIONS OF THIS AGREEMENT INURE 
TO THE BENEFIT OF ANDAREAI-PUCABLl TOAl'/V SUBCONlAACTORS E'-IGAGED BV CO!-.~"ANYTO PROVIDEANYMONITOHJNG SERVICt TO YOU, ANO BIND YOU TO SAID SUBCONlRACTOR WITHTHE SAME FORr.EANOE 'FE'CT AS Tl-i.."'Y 
BIND YOU TO COMPANY 
21 CONSENT TO NJEBCEPI BECORP P1$CLQSE AND USE CONTENTS OF COMMJNK:A1)0NS YOU, FOR YOURSELF AND AS THE AUTHORIZED AGENT OF YOUR FAMILY GUESTS, AGENTS. SERVANTS. REPRESENTATIVES ANO 
EMPLOYEES 0NDIVIDUALLY AND COLLECTIVELY, "AN'( PERSON"). HEREBY CONSENT TO COMPANY INTERCEPTING, RECORDING, RETRIEVING, REVIEWING, COPYING, DISCLOSING AND USING"HE CONTENTS OF ALL TELEPHOI£. VIDEO, 
WIRE. ORAL ELECTRONIC. INTERNET. BROAa:IANDANO OTHER FORMS OF TRANSMISSION OR COMMUNICATION TO WHICH COMPANY AND YOU OR ANY PERSON ARE PARTIES. 
22. I\ElllCAl, EMERGENCY SIGNAi- YOU ACKNOWLEDGE AND AGREE THAT COMPANY'S SOLE RESPONSIBILITY UPON RECEIPT OF A MEDICAL EltERGENCY SIGNAL 1RANSMITTcD FROM lllE SYSTEM IS TO CALI. BYTEU:PHONE 
THE IIIIEDICALASSISTANCE PROVllERS AS DIRECTED BY YOU. YOU UNDERSTAND AND AGREE THAT CCM'ANY AND REPRESENTATIVES ARE HEREBY RELEASED FROM AU. LIABILITY DUE TO ACTIVE OR PASSIVE SOLE, JOINT OR 
SEVERAL NEGLIGENCE OF ANY KIND OR DEGREE OF COMPANY OR REPRESENTATIVES wi.c:H YOU, OR ANYONE CLAMNG THROUGH YOU, IN ANYWAY r.tGHT OR COULD CLAIMAGAINST CONIPANY OR REPRESENTATIVES BASED 
UPON, ARISING OUT OF OR FROM, IN CONNECTION WITH, RESULTING FROM, RELATED TO ORAS A CONSEQUENCE OF CIM'ANY'S FALURE OR M'ROPER DISPATCH OF MEDICAL.ASSISTANCE PROVllERS. 
23. SUBSCBIBfRAS SUBFJX YOU AGREE TO BEA SURETY FOR THE OBLIGATIONS OF DEALER TO COMPANY INCLUDING, WJT1-IOUT LIMITATION, AU.CHARGES FOR SERVICES RENDERED ORTO BE RENDERED BY COMPANY TO YOU, 
UPON WRITTEN NOTICE TO YOU THAT DEALER IS IN DEFAULT OR BREACH OF ITS AGREEMENT WITH COMPANY. 
24 SUBSCBIBfBOBUGATIONS IFTHE BUSINESS RELATIONSHIPBETIM:EN YOU AND DEALER TERMINATES. OR IFYOU SELL OR NO LONGER OCCUPY THE ENTIRE PREMISES, YOU SHAILl~\Ul!ATELY (!)NOTIFY COMPANY INWRITING, 
AND 01) DEPROGRAM THE SYSlEM SO THAT THE SYSTEM Will. NOT COMMUNICATE WITH 11-IE MONITORING FACILITY 
25. PARAGRAPH IEAllWGS THE PARAGRAPH TITLES USED HEREIN ARE FOR CONVENIENCE OF THE PARTIES ONLY AND SHAlL NOT BE CONSIDERED IN CONSTRUING THE PROVISIONS OF THIS AGREEMENT 
26. CCM>ANVAS SUBCONJBACIPB. YOU UNDERSTAND AND AGREE THAT (!)THE RELATIONSHIP BETWEEN COMPANY AND DEALER IS ONE OF INDEPENDENT OONTRACTORS WHERE COMPANY IS A SUBCONTRACTOR OF DEALER AND 
NOT A PARTNER OR JOINT VENTURER WITH DEALER. AND (II) COMPAN'( SHALL NOT BE LIABLE TO YOU, DIRECTLY OR INDIRECTLY. FOR AN'( LIABILITY OF DEALER TO YOU 
27. BIGHT TO NOTICE AND CUBE, IN THE EVENT OF AN'( BREACH OF THIS AGREEMENT BY COMPANY, YOU AGREE TO PROVIDE WRITTEN NOTICE TO COMPANY SPECIFICALLY IDENTIFYING THE NATIJRE OF THE BREACH AND THE 
PROVISIONS OF THIS AGREEMENT AFFECTED THEREBY, AND TO PERMIT CQMPAN'( TO CURE THE BREACH WITHIN FIVE (5) BUSINESS DAYS AFTER RECEIPT OF THE WRITTEN NOTICE OR, IF THE BREACH CANNOT BE REASONABl Y 
CURED WITHIN SAID PERIOD. TO PROMPTLY COMMENCE TO CURE AND DILIGENTLY PROCEED UNTIL CURED. IF CQMPAN'( CURES ANY SAID BREACH AS PROVIDED HEREIN. THIS AGREEMENT SHALL CONTlNUE" UNABATED AND 
COMPAN'( SHALL NOT BE LIABl.E TO YOU FOR ANY LOSS. DAMAGE OR EXPENSE ARISING OUT OF OR FROM, RESULTING FROM. RELATED TO. IN CONNECTION WITH OR AS A CONSEQUENCE OF AN'( SAID BREACH 
28. DEAi EB AS AGeo; Bf\/OCADON· BATFJCAT)ON· BEJROACJDIF DA"JE YOU HEREBY APPOINT DEALER AS YOUR AGENT TO GIVE DIRECTION TO COMPANY AS IF DONE BY YOU IN YOUR CYNN RIGHT CONCERNING ANY AND ALL 
MATTERSARISINGOUTOFORFROM,INCONNECTIONWITHORRELATEDTOTHEPERFORMANCEOFMONITORINGSERVICES. THEAUTHORITYGRANTEDTODEALERUNDERTHISSECTIONSHAlLCONTINUETOBES:NDINGU"ONYOU 
UNTIL REVOCATION IN WRITING. SIGNED BY YOU, SHAlL HAVE BEEN ACTUAI..L Y RECEIVED BY COMPANY; AND NO SUCH NOTICE SHAlLAFFECT ANYTHING DOtE BY CQMPAN'( IN RELIANCE HEREON OR PURSUANT IERETO PRIOR TO 
ACTUAL RECEIPT OF SAID WRITTEN AND SIGNED NOTICE OF REVOCATION YOU HEREBY RATIFY ANOCONFIRMAlLPRIORANDCONTEMPORANEOUSACTS OF a:ALER IN ACCORDANCE WITH THIS SECTIONWHICHYOUACKNOM..EDGE 
ANDAGREESHALLBEANDISDEEMEDTOBERETROACTIVETOTHEINmAI.DATECOMPANYPERFORMEDAN'(SERVICESFORYOUORONYOURBEHAI.FASASUBCONTRACTOROFDEALER 
29. INTERNET 5EBY)CES COMPANY HEREBY GRANTS TO YOU A NON-EXCLUSIVE. NON-TRANSFERABLE LICENSE TO ACCESS COMPANY$ PORTAL VIA THE NTERNET TO INPUT, DELETE AND MODIFY INFORMATION THROUGH THE 
INTERNET EXCEPTFORYOUR(A)FAILURETOKEEPCONFlDENTIAI.AlLINFORIMTION,PASSWORDS,ETC .. (B)USEOFTHEUCENSEORTHEINFORIMTIONINAN'(MANNERTHATNEGATIVELYAFFECTSCOMPANY,(C)USEOFTHEUCENSE 
OR THE INFORIMTION FOR ANY ILLEGAL PURPOSE, OR (D) VIOLATION OF ANY APPUCABLE LAW. THIS LICENSE SHALLCONTINUEAND BE COEXTENSIVE WITH THE TERM OF THIS AGREEMENT. YOU 51-W.L BE SOLELY ANOABSOlUTELY 
RESPONSIBLEFORTHEINFORMATIONWHICHYOUORDEALERINPUTS.DElETESORMODIFIES. YOUAGREETHATUPONTERMINATIONOFTHISAGREEMENTORTERMINATIONORSUSPENSIONOFTHE'UCENSEBYCOMf'ANYCOMPAN'( 
MAY IMMED!ATELY,AND WITHOUT NOTICE. DISABlE YOUR ACCESS TO COMPANY'S PORTALAND CANCB.ALLPASSWORDS OR OTHER ACCESS C<XlES 
30. EXECUTKlN ti CO\INIEBPABTS AND BY fACSM-F OR flFCJBON)C M/\11,, THIS AGREEMENT MAY BE EXECUTED IN AN'( NUMBER OF COUNTERPARTS, A'i'f ONE OF WHICH NEED NOT CONTAIN THE SIGNATURE OF MORE THAN 
ONE PARTY. BUT All OF WHICH SHALL TOGETHER CONSTITUTE ONE AND THE SAME INSTRUMENT THE PARTIES AGREE THAT THIS AGREEMENT AND THE SIGNATURES AFFIXED HERETO MAY BE TRANSMITTED PHO DEI.JVERED BY 
FACSIMILEANDELECTRONICMAIL(SCANNEDCOPYDEUVEREDINPDFVERSION)("El.ECTRONICMAIL')ANDTHATALLSUCHSIGNATURESANDTHISAGREEMENTTRANSMITTEDORDEUVEREDBYFACSIMJLEORELECTRONICMAILSHALL 
BE DEEMED TO BE ORIGINALS FOR All PURPOSES AND GIVEN THE SAME LEGAL FORCE AND EFFECT AS THE ORIGINAi.AGREEMENT AND ORIGINAL SIGNATURES. 
31 . STORAGE OF AGBEEM:NT AND INFORMATION YOU AUTHORIZE COMPANY TO SCAN, IIMGE OR OTHERWISE CON\IEITT STORE OR RETAIN THIS AGREEMENT AND All INFORMATION AND OTHER WRITTEN IMTERIALS IN AN 
ELECTRONIC FORIMTOF ANY NATURE AND. IN THE SOLE AND ABSOLUTE DISCRETIONOF COMPANY, TO DES1ROY ALL WRITTEN DOCUMENTS OR MATERIALS WHICH HAVE BEEN SO CONVERTED. YOU AGREE THAT AN EI.ECTRONICALLY 
PRODUCED COPY OF THIS AGREEMENT AND All. OTHER WRITTEN DOCUMENTS AND MATERIALS SO CONVERTED IS LEGAi.!. Y EQUNALENTTO THE ORIGINAi. FOR ANY ANDAU. PURPOSES, INCLUDING LITlGATION ORARBITRATION. 
32. VllEO SVSTEMS IF THE SYSTEM TRANSMITS VIDEO IMAGES. YOU SHAU_ (I) PROVIDE AND MAINTAIN ADEQUATE POWER AND LIGHTING FOR ALL CAMERAS OR OTHER VIDEO-RELATED EQUIPMENT 01) INFORM All. PERSONS ON 
THE PREMISES THAT THEY MAY BE MONITORED BY VIDEO; (Ill) NOT USE OR PERMIT THE USE OF VIDEO INSTALLED WHERE AN'( PERSON IMY HAVE A REASOIABLE EXPECTATION OF PRIVACY; (1V) USE BROAllBANO CON!',ECTIVITY 
EXCLUSIVELY TO TRANSMIT VIDEO IMAGES FROM THE SYSTEM MUSE THE VIDEO SYSTEM FOR SECURITY SURVEILLANCE AND MANAGEMENT SERVICES ONLY; (VI) NOT USE THE VIDEO SYSTEM FOR ANY CRIMINAL lll.EGAL, OR 
OTHERWISE UNLAWFUL ACTIVITY; AND (VII) OBTAIN AND KEEP IN EFFECT All PERMITS OR LICENSES REQUIRED FOR THE INSTALLATION AND OPERATION OF THE VIDEO SYSTEM. 
YOU UNDERSTAND AND AGREE THAT (l)A VIDEO SYSTEM ENABLES COMPANY TO RECORD. STORE AND REVltYN IMAGES OF THE INTERIOR OF THE PREMISES AND THE AREA OUTSIDE OF THE PREMISES, AND 01) VIDEO WITH AUDIO 
CAPABILITY ENABLES COMPANY TO RECORD. STORE AND REVIEW ORAL COMMUNICATIONS FROM IN AND OUTSIDE OF THE PREMISES. YOU HEREBY AGREE. AUTHORJZE AND CONSENT TO COMPANY RECORDING. STORING AND 
REVIEWING VIDEO IIMGESAND ORAL COMMUNICATIONS TRANSMITTED FROM THE VIDEO SYSTEM AT THE PREMISES. 
MONITORING SERVICE IN CONNECTION WITH THE RECEIPT OF VIDEO IIMGES AT COMPANYS MONITORING FACILITY CONSISTS SOLELY OF OPERATOR COMMJNICATING ELECTRONICAl.l. Y OR CAI.LING BY TELEPHONE THE PROPER 
AUTHORmES WITHINA REASONABIE PERIOO OF TIME UNDER THE CIRCUMSTANCESATTHE MONITORING FACILITY 0NCLUDING, WITHOUT LIMITATION, THE PRIORITY OF All SIGNAi.SAND VIDEO IIMGES RECEIVED BYlllE MONITORING 
FACIUTY)AFTER VIDEO IMAGES WHICH. IN THE OPERATOR'S SOLE AND ABSOLUTE DISCRETION. CLEARLY AND CONSPIClXlUSI. Y REVEAL THE NECESSITY FOR MONITORING SERVICE APPEAR ON THE OPERATOR'S COMPUTER SCREEN 
AT THE MONITORING FACILITY; PROVIDED, THAT THE OPERATOR SHAILNOT BE REQUIRED TO VltYNTHE VIDEO IMAGES MORE THAN ONE TIME AS THE VIDEO IMAGES APPEAR ON THE OPERATOR'S COMPUTER SCREEN. 
NOlWITHSTANDINGANYTHING IN THE AGREEMENT TO THE CONTRARY, COMPANYS OBLIGATION TO PERFORM MONITORING SERVICE IN CONNECTION WITH ANY LISTED CODE RECEIVED FROM ANY INTRUSION DETECTION SYSTEM 
ATlllE PREMISES IS CONDITIONED ON (I) RECEIPT OF VIDEO IMAGES FROM THE VIDEO SYSTEM RELATED TO THE LISTED C<XlE, AND (II) OPERATOR'S DETERMINATION. PURSUANT TO THIS SECTION, OF WHETHER TO COMMUNICATE 
ELECTRONICAl.l. Y OR CAl.l. BY TELEPHONE FIRST RESPONDERS OR THE CAl.l. UST. 
33. EMAIL NOTICE IN THE EVENT YOU ELECT TO RECEIVE AUTOMATIC EMAIL NOTICE OF CERTAIN SYSTEM EVENTS, E.G .. THE ARMING OR DISARMING OF THE SYSTEM, YOU ACKNOWLEDGE. UNDERSTAND PHO AGREE THAT 0) AN'( 
SUCH NOTICE IS COND!llONED ON (A) RECEIPT OF THE DATA AT COMPANYS CENTRAi. STATION, (B) THE PROPER OPERATION OF COMMUNICATION EQUIPMENT, SERVICES, SYSTEMS AND NETWORKS IN<l.UDING, WITHOUT LIMITATION, 
THE INTERNET AND (C) ANY FAILURE. MALFUNCTION OR DELAY IN PROCESSING OR TRANSMITTING THE DATA BY COMPANYS EQUIPMENT OR SOFTWARE, AND 01) COMPANY IS HEREBY RELEASED FROM ANY LIABILITY ARISING OUT 
OF OR FROM, RESULTING FROM OR IN CONNECTION WITH THE FAILURE, MALFUNCTION OR DELAY OF ANY SUCH NOTICE FOR AN'( REASON. INCLUDING COMPANY'S OR REPRESENTATIVE'S SOLE, JOINT OR SEVERAL NEGLIGENCE OF 
AN'( KIND OR DEGREE. 
34. CONSENT TO CALLSUBSCB)BER AND CALI, LISI YOU, FOR YOURSElF AND AS THE AUTHORIZED AGENT OF EACH PERSON ON YOUR GAU.UST FROM TIME-TO-TIME. CONSENT TO COMPANY CAI.LING EACH SUCH PERSON'S CEU. 
PHONE OR OTHER MOBILE DEVICE 
35. STATUTORY NOJ)CfS SEE SCHEDULE A BELOW AND MADE APART HEREOF. 

SCHEDULEA-STATEUCENSENUMBERS 

AI.J>Bl>MA: 
933 

DELAWARE (BURGLARY); 
O!Hl5 

MARYLAND: 
107-840 

RHODE ISi.AND (BURGLARY~ 
8252 TEXAS (BURGLARY}: (334) 264-9388 (302) 739-5901 (410)6534200 (401)462~ B11561 

ARIZONA: DELAWARE (FIRE~ MICHIGAN: TENNESSEE: (512)424-7293 
(602) 364-4930 18235-0 (302)~ CSRSl.-0004 (517)241-9288 

3601-205107 
(615)741-9771 

00000032. CXXXJ1626 

ARKANSAS: 
CMPY.0001488 

FLORIDA 
EF20000481 

OKLAHOMA: N:",800 
UTAH; 

5854~1 TEXAS (FIRE}: (501)618-8600 (850)487-1395 (405) 521-6100 (!IJ1 ) 530-6628 
ACR-2215 CALIFORNIA: IWNOIS; OREGON; VIRGINIA: (512) 305-7900 

(916) 322-4000 
AC06132,ACQ5175 

(217) 785-0820 
127-001299, 124-001558 

(503) 378-2100 
PSID-1m (804) 786-4700 11-1941 
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