1160 Stateline Rd. E.
Southaven, Mississippi 38671

Greg Rowsey
Rowsey Furniture Company

RE: Recent Auction of Real Estate, Equipment, Inventory and Contents

| cannot say enough about the outstanding service that John Roebuck Auctions
provided. | am not much of a letter writer and rarely do | hand out accolades but in this
case, my appreciation for their performance in helping me reach and exceed my
expectations must be expressed.

My family was going through a difficult time coping with decisions that needed to
be made regarding our business. | felt that | needed to go another route rather than
pursuing a traditional real estate listing and liquidation. Despite my initial misgivings
regarding an auction, John Roebuck, the owner of John Roebuck Auctions, sat down
with me and convinced me that the auction route would work best. John fully explained
the auction process. He also stressed the Absolute Method as the means to generate
the greatest return.

After spending time with John and comparing what his company offered as
opposed to others, | decided to move forward. My concerns about selling at Auction and
utilizing Absolute as the vehicle were quickly allayed once the competitive bidding
began on Auction Day. Not only did the Real Estate sell at a favorable price but the
overflow crowd bought the individual items for amounts that pleasantly surprised me.

I am sold on Auctions, the Absolute Method and the entire John Roebuck

Auctions’ team. | also now have a new friend in John Roebuck who guided me all along
the way earning my trust though his professionalism and concern.

Greg Rowsey
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