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REMEDY: The remedy stated herein is tha SOLE AND EXCLUSIVE REMEDY for failurn of the System. GEMFLEX SHALL UNDER NO.CIRCUMSTANGES BE-LIABLE FORINGIDENTAE——

DAMAGES INCIUDING BUT NOT LIMITED T0 INJURY TO ANY PERSON OR DAMAGES TO THE BUILDING OR THE CONTENTS OF THE BUILDING.
INCLUDING ANY SUCH DAMAGES RELATING TO THE PRESENCE OF MOLD, MILDEW OR ANY OTHER MICROBIAL GROWTH, ROOTS, ELECTRICAL CURRENT - FIELDS ~
SHOCK OR ELECTROCUTION.
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THIS WARRANTY INSTRUMENT IS A TWO-SIDED DOCUMENT. ADDITIONAL REQUIREMENTS ARE DEFINED ON THE REVERSE SIDE.

GenFlex Roofing Systems LLC, by %% Date 8/3/2016

Director, Quality Building Sarvices

Job# QB1786 Warranly # GG104097 Square Footage: 34828
Specific Type: TPO TPO Mechan
Jab Location Building Owner Roofing Contractor
SHOPKO #636 SHOPKO STORES OPERATING CO., LLC MOSS ROOFING & INSULATION INC
1225 S HAMILTON ST PO BOX 19060 310 Highway 150 S
SULLIVAN, IL 61951-2257 GREEN BAY, W1 54307-9060 West Union, IA 52175-1505

Effective from: 7/20/2016 to 7/20/2031
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GENFLEX ROOFING SYSTEMS Ry

MAINTENANCE & CARE REQUIREMENTS

We are pleased that you have selected a warranted GenFlex™ product for your building. Below are some helpful tips on how to safeguard
your roofing investment and what to do in the event a warranty claim should ever need to be filed on this project:

RECOMMENDATIONS
A REGULAR MAINTENANCE

1.

The roof should be inspected by a licensed GenFlex Roofing Systems contractor at least twice a year (in the spring and fall)
and after any severe storm. Maintenance procedures should be recorded as they are performed along with a log of all
people accessing the roof.

All counter-flashing, metal work, equipment curb and supports, pitch pockets, caulking, grease guards, traps, secondary
sheets, walk pads, and any other rooftop accessories functioning in conjunction with the membrane roofing system should be
properly maintained at all times. 1f a secondary (sacrificial) sheet is used to protect an area around a stack or vent, it should
be inspected and repiaced if deterioration should occur. Walk pads are 1o be maintained by the building owner and are not
covered by the GenFlex warranty.

Ponded water ned as water standing on the roof for more than forty-eight (48) hours) should not be allowed on the roof.

Roofs should have siope to tramanua f to function properly. Remove all debris from

must.remain.ciean. in. orue

the roof since debris on the roof surface may be pt ito drains by rains.

4 Materials shouid ot be-stored-on the roof—The building owner should remove broken botties, metal, etc., and immediately

6.

report any damage or vandalism to GenFlex Roofing Systems. Contact GenFlex in writing for approval if additional
equipment is to be installed, e.g. HVAC units, Antennas, Roof Top Camera, etc.

Reguler cleaning should be performed in areas where potentially harmful contaminates mey accumulate, e.g., ofl, grease,

Freon, acids, solvents. Periodic cleaning of white or colored roof membranes may be needed to maintain the membrane’s PN
reflective properties and aesthetic appearance. Contact the GenFlex Technical Department for additional preventive .
maintenance. Note: Roof damage due to exposure to cartain chemicals and/or contaminates is excluded from warranty -
coverage.

If there will be foot traffic on the roof for any reason, contact an approved GenFlex Roofing Systems contractor for the
installation of protective walkways.

B. SHOULD YOU HAVE A LEAK:

1.
2.

3

1.

Contact GenFlex Roofing Systems at (800) 443-4272.

Dstermine the cause of the leak. Itmay be the result of a clogged drain, broken pipes, loose counter-flashing, broken
skylights, open grills or vents. Failure to determine the cause may result in a service charge fee.

Note conditions resulting in leakage. Heavy or fight rain, wind direction, temperature, and time of day that the leak occurs are
all important clues to tracing roof leaks. Note whether the leak stops shortly after each rain or continues to drip until the roof
is dry. By being prepared with the facts, the diagnosis and repair of the leak can proceed more rapidly.

All leaks must be reported to GenFiex Roofing Systems in writing within thirty (30) days.

If necessary, make temporary repairs with GenFlex edge caulk or a buty! base caulking. Never use roof cement or petroleum
base products.

Permanent repairs to the roofing system must be made by an approved GenFlex Roofing Systems contractor using GenFlex
approved products.

Itis the owner's responsibility to provide access to the roofing membrane surface by removing or moving rooftop equipment,

pavers, severely ponded water, snow or any materials that prevent complete investigation and repair of the roof system.

C. SHOULD YOU WANT TO MAKE ADDITIONS OR ALTERATIONS TO THE ROOF SYSTEM:

1.

Contact GenFlex Roofing Systems in writing for approval before making alterations on, adjacent to, or through the roof
system, or when changing the interior use of the building.

RECOMMENDATIONS ~ GenFlex supports and recommends following the guidelines for good roofing practices found in the Manual of

01/05/2016

Roof Inspection, Maintenance and Emergency Repair for Existing Single-Ply Roofing Systems published by the P
Single Ply Roofing Institute {SPRI). -
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