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Person Completing Questionnaire: Kathy Frosolone 

Title / Relation to Site:   Integrated Facility Mgr  Phone:   585-360-7463  

Date:    10/08/15  # Pages Attached:   

Site Name:  Bank of America - Newfane  

Site Address:  2700 Main St., Newfane, NY  

Please fill in this form to the best of your ability, explaining any Yes answers in the space provided or on a 
separate sheet of paper.  Without response to the User Questionnaire, our report would have to note that the 
report is incomplete.   Please provide response to the User Questionnaire prior to the site reconnaissance. 

1. Environmental Cleanup Liens.  ASTM requires the User to check for environmental liens and Activity and 
Use Limitations (AULs) that may be filed or recorded against the subject property under federal, tribal, state or 
local law or to include the review of environmental liens.   

Are you aware of any such liens against the subject property?                        Yes     X No    Unknown 

2. Activity and Use Limitations (AULs).  These include engineering controls (e.g., slurry walls, caps) and land 
use restrictions or institutional controls (e.g., deed restrictions, covenants) that may be in place at the subject 
property or filed under federal, tribal, state or local law.   

Are you aware of any possible AULs involving the subject property?             Yes     X  No    Unknown 

3. Specialized Knowledge.  This involves personal knowledge or experience related to the subject property or 
nearby properties.  For example, if you are involved in the same line of business as the current or former 
occupants of the property or an adjoining property, you may know of any chemicals, oil, degreasers, gasoline, 
or other hazardous substances commonly used in that type of business. 

Do you have any specialized knowledge that might indicate the past or  
present use of such substances on the subject or nearby properties               Yes     X  No    Unknown 

4. Fair Market Value (FMV).  A purchase price significantly below FMV may indicate an environmental problem.  
Please note that this question does not require an appraisal of the property.  If the price is significantly below 
FMV, the User should consider whether it might be because contamination may be present at the property.  

Is the purchase price significantly below fair market value?                             Yes      No   X Unknown 

5. Obvious Indicators.  This involves past or present spills, stains, releases, cleanups, etc. on or near the site. 

Do you know of any obvious indicators of possible contamination on or near the site?  Yes     x No 
Do you know of spills or other chemical releases that have taken place at the property?   Yes     x No 
Do you know of any environmental cleanups that have taken place at the property?   Yes     x No 
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6. Litigation, Administrative Proceedings or Government Notices.  

Do you know of any pending, threatened, or past litigation relevant to hazardous substances or petroleum 
products in, on, or from the property?         Yes     X No 
Do you know of any pending, threatened, or past administrative proceedings relevant to hazardous 
substances or petroleum products in, on, or from the property?      Yes     X  No 
Do you know of any notices from any governmental entity regarding any possible violation of 
environmental laws or possible liability relating to hazardous substances or petroleum products?  
              Yes     X  No 

7. Common Knowledge. Please use a separate sheet if necessary. 
a. Describe the past uses of the property:    Unknown  

  

  

b. Describe any specific chemicals that may have been present at the property:  Unknown  

  

c. Describe any other information that may help us identify possible contamination:   

  

 

Additional Information: (Provide herein or indicate attachments) 

 
In 1996-7ish an oil odor was found in the boiler room.  Soil samples were taken outside the boiler room 
and oil was found in the soil.  The soil was remediated, 2 old underground tanks were removed, and a 
ventilation fan was placed to air out the foundation which ran several years.   

 

 

 

 

 

 

 

 

 

 

 

    # of separate sheets attached:                 
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Your Signature            Date   
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Appendix E

Qualifications of Environmental
Professionals



 

Arcadis of New York, Inc.  

 

Carolyn Hare, EIT 
Environmental Engineer 2 

Biosketch 
 
Ms. Carolyn S. Hare’s environmental engineering experience has been focused on environmental 
permitting and compliance since joining ARCADIS six years ago. Projects and teamwork activities have 
focused around general permitting and compliance services, compliance management systems focused 
on environmental permitting compliance, and environmental site assessments in several states. Ms. Hare 
has had experience with permitting and compliance activities in several states, with a focus on New York, 
Pennsylvania, Florida, Louisiana, North Dakota, Ohio, and Maryland. Ms. Hare has also had experience in 
the development and maintenance of one-facility to multiple-facility compliance management and asset 
systems in Enviance, SAP, and ID|ea. Compliance system activities include environmental permit reviews 
(including stormwater pollution prevention plans, spill prevention and countermeasure plans, 
NPDES/SPDES wastewater discharge permits, Title V and minor air emissions permits, environmental 
resource permits, and permits related to strip mining activities), client tasks and workflow development and 
maintenance, and metadata reviews and implementations. 
 
Education 
 
B.S. Environmental Engineering, State University of New York at Buffalo, 2009 

Licenses/Registrations/Certifications 
 
DOT/IATA Hazardous Materials Shipping and Transportation Training since 2011 
OSHA 40-Hour Hazardous Waste Operations and Emergency Response (HAZWOPER) since 2009 
OSHA 10-Hour Construction Safety Training since 2008 
First Aid CPR AED Trained since 2005 
New York State Department of Labor Asbestos Project Air Sampling Technician 2007-2009 
New York State Department of Labor Asbestos Safety Training Certificate 2007-2009 

Project Experience 
 
Environmental Assessments and Audits 
 
Phase I ESA and Environmental Audits – Manufacturing Facilities 
Completed two facility Phase I ESA reports, including the site visit and environmental audit site visit, for 
two manufacturing facilities located in Central Pennsylvania. The environmental assessments included a 
health and safety audit of current operations and activities at both facilities, and was responsible for 
technical support and recordkeeping of provided facility documentation.  

Phase I Environmental Site Assessments – Industrial Facilities 
Responsible for project portfolio set-ups, EDR ordering and invoicing, PARCEL platform set-up and 
reporting writing for 17 industrial manufacturing facilities. Tasks also included staff management and site 
coordination, along with additional research and communications with federal, state, and local agencies 
regarding the 17 facilities. 
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Phase I Environmental Site Assessments – Manufacturing Facilities  
Responsible for project set-ups, EDR ordering and invoicing, PARCEL platform set-up and report writing 
for two manufacturing facilities in Western New York.  Tasks also included additional research and 
communications with outside vendors for additional information regarding the two properties. 

Phase I Environmental Assessments – Wind Energy and Utility Facilities 
Completed several Phase I environmental site assessments of existing and future wind turbine farms in 
Maryland, Pennsylvania, Michigan and Texas. Activities include the write up of the Phase I report, 
coordinator of site visit activities, ordering and assessment of EDR reports, and conducted all landowner 
interviews adjacent to the properties. 

Permitting and Compliance Services 
 
Compliance Management and Engineering Services – Industrial Facility 
Data entry, DMR compilations and general engineering services for the facility.  Experience ranges from 
monthly DMR document submissions to Annual Compliance Certifications, TRI reporting, Tier II Reporting, 
Hazardous Waste reporting, and configuration and use of the facility’s compliance management system 
(Enviance). 

TSCA Chemical Data Reporting Services – Fertilizer Manufacturing Facilities 
Completion of Chemical Data Reports (TSCA CDR) for nine fertilizer manufacturing facilities located in 
Florida, Louisiana, New Mexico, and Minnesota. Activities included management of and interpretation of 
incoming shipment, export, import, and manufacturing volumes of raw and finished products, interpretation 
and understanding of the TSCA CDR reporting requirements in regards to the client’s manufacturing 
processes, and the compilation of the reports through the U.S. EPA electronic reporting platform for final 
submission. 

Environmental Engineering Plan Services 
Completion and submission of a large chemical manufacturer facility PPC Plan and NPDES Renewal 
Application, including the update and completion of the required SPCC plan requirements, secondary 
containment calculations and review of facility spill history logs. Additional roles included a 2-day site visit 
for storage containment areas and documentation review, updating the current plans, and corresponding 
with the client on needs and services.  

6 NYCRR Part 360 Permit Application Renewal  
Completion and submission of a 6 NYCRR Part 360 renewal application to the NYSDEC for a waste 
transfer facility in New York City, NY.  Responsibilities included the renewal application update requests 
from the NYSDEC, coordination with the client on permit documents and time frames, and the re-
submission of the required drawings and files. 

Hazardous Waste Reporting   
Provided permitting and reporting assistance to manufacturing facilities in meeting Hazardous Waste 
Reporting Requirements.  Activities include preparation of TP-550 reports, Annual Hazardous Waste 
Status Report, Biennial Status Reports, Hazardous Waste Reduction Plans, and establishment of a 
compliance management system for environmental tracking, monitoring, record keeping, and reporting. 

Compliance Management Systems 
 
SAP Design and Implementation – Fertilizer Manufacturing Facilities 
Permitting and licensure build-outs for several Florida , New Mexico, and Louisiana permit and license 
types, such as Drinking Water Licensures and related federal regulations, Dredge & Fill State, County, 
Army Corps of Engineers and Federal permitting.  Also providing technical support for the client on SAP 
Fit Testing of their new environmental compliance system and conducting federal regulation research on 
Solid Waste, Radiation, Storage Tanks, and RCRA-driven facility requirements. 
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ID|ea Stormwater and Hazardous Waste Program Management – Bank Facilities 
Conducting federal and state regulatory compliance research on Environmental Resource Permits (ERPs), 
NPDES permitting requirements and tasks, and general hazardous waste and universal waste compliance 
management and related activities. Activities include general oversight of the ID|ea Universal and 
Hazardous Waste program, data scrubbing based on regulatory waste and disposal requirements, and 
federal, state, and local stormwater permitting research, based on bank operations and needs. 
 
Employment History  
Environmental Engineer, ARCADIS of New York, Inc.  2009 to present 
Project and Air Asbestos Technician, Stohl Environmental, LLC.  2007 to 2009. 



 
 

Tom Colwell 
Project Scientist/Geologist 

Biosketch 
Mr. Colwell has over twenty five years of professional of expanding responsibilities in project 
management; planning and implementing hydrogeologic investigations; planning, installing, and operating 
groundwater and soil remediation systems; performing phase I, II, and III facility audits; industrial hygiene; 
AHERA asbestos inspections; and asbestos abatement monitoring and oversight. 

Twenty five years of experience in multiple disciplines within the environmental field and long term client 
relationships have allowed me to provide clients with sound investigative, strategic, and cost effective 
recommendations.  I’ve been able to provide value added services to clients through effective project 
management, previous experiences, and practical knowledge for most field work activities, first hand 
knowledge of effective treatment technologies, practical experiences in regulatory interaction, and 
effective report writing to satisfy regulatory scrutiny. 

Education 
B.S. Geology, University of Northern Iowa, 1987 

Licenses/Registrations/Certifications 
AHERA Certified Asbestos Inspector since 1991 
Colorado State Certified Asbestos Inspector 
Montana State Certified Asbestos Inspector 
Colorado State Certified Lead Inspector/Risk Assessor 
NIOSH Certified Asbestos Fiber Counting certified in 1987 
Hazardous Waste Site Supervisor since 1993 

Project Experience 
Facility Audits 

Project Manager and Environmental Professional, Phase I and II Environmental Site Assessment, 
Black Hawk, Colorado 
Managed and performed a Phase I ESA including the field inspection of a former wastewater treatment 
plant in Black Hawk, Colorado. Performed the Phase I ESA in compliance with ASTM 1527-05 and 
provided quick response report development.  With the site located within a former mining area, the 
Phase I ESA identified the presence of potential recognized environmental conditions (RECs) at the 
property.  Additionally, developed recommendations and developed a scope of work for a Phase II ESA to 
appropriately address the concerns identified on the property.  Based on the findings of the Phase I ESA, 
a Phase II ESA was performed to address identified RECs on the property.  Direct Push borings were 
identified and sampled for heavy metals, volatiles, as well as chemicals used at the former water 
treatment plant.  The findings were presented to the client and utilized in their acquisition of the property.  

Arcadis U.S., Inc.  
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Project Manager, Spill Prevention, Countermeasure, and Control (SPCC) Plan Updates, Cargill 
Grain Facilities, Two Nebraska Sites 
Managed and performed site reconnaissance, interviews, and regulatory review to develop updated SPCC 
Plans for two Cargill Grain facilities in Lincoln and Ord, Nebraska.  The updated plans were developed to 
satisfy new requirements of 40CFR Part 112.  Coordinated the site findings with the Nebraska 
Professional Engineer to complete the documents.  The Plans were submitted in draft versions for review 
by the facility and final plans were submitted to the facility by the required deadlines. 

Field Manager, Phase I and II Environmental Site Assessments (ESA) and Asbestos Surveys of 
Multiple Sinclair Gas Stations, Colorado 
Performed Phase I and II ESA of multiple Colorado Sinclair Stations to identify recognized environmental 
conditions (RECs) as well as identify if the existing UST systems had historically released petroleum into 
the subsurface.  The Phase I ESA consisted of a site and area reconnaissance of the gas station property. 
 Additionally, a file review at the Division of Oil and Public Safety (OPS) was performed to identify past 
releases, assessment results, remediation activities, and OPS correspondence for the sites.  A Phase II 
ESA was performed at the site to identify petroleum impact surrounding the existing UST systems.  
Typically, 6 direct push borings were installed at each site surrounding the UST equipment.  Borings were 
advanced to a depth of 20 feet below grade or groundwater, whichever came first.  Soil cores were logged 
and screened to identify petroleum impact.  Soil samples were collected from the borings and analyzed for 
petroleum constituents.  Additionally, groundwater grab samples were collected from the borings and 
groundwater and analyzed for petroleum constituents.  Soil and groundwater samples were delivered to a 
laboratory for analysis of selected constituents and a Phase II ESA report was developed detailing the 
findings.  An asbestos survey of each Sinclair petroleum station was performed to identify suspect 
asbestos-containing material (ACM).  The survey was performed followed by sampling of identified 
suspect materials.  Based on laboratory analytical results, an asbestos survey report was developed 
detailing the findings and the estimated costs for abatement of identified ACM. 

Field Manager, Phase II Environmental Site Assessments (ESA), Multiple Maintenance Garage 
Facilities, Colorado, New Mexico, and Wyoming 
Managed performance of Phase II ESAs at multiple truck maintenance garages in three states.  The 
Phase II ESAs consisted of installation of 7 -22 subsurface direct push technology (DPT) borings in areas 
of identified concern.  Borings were advanced to a depth of 20 feet below grade or groundwater, 
whichever came first.  Soil cores were logged and screened to identify solvent or petroleum impact.  Soil 
samples were collected from the borings and analyzed for solvents and petroleum constituents.  
Additionally, groundwater grab samples were collected from the borings and groundwater and analyzed 
for solvents and petroleum constituents.  Soil and groundwater samples were delivered to a laboratory for 
analysis of selected constituents and a Phase II ESA report was developed detailing the findings. 

Project Manager, Commercial Facility Limited Asbestos and Lead-Based Paint (LBP) Inspection, 
Old School house, now utilized as office space, Denver, Colorado 
Performed a facility inspection to identify pre-dominant suspect asbestos containing materials (ACM) and 
suspect lead-based paints (LBP) within the facility.  Once the pre-dominant materials were identified, 
samples were collected for laboratory analysis of asbestos and LBP.  After receiving laboratory analytical 
results, a report was developed detailing the finding of the inspection.  The report also detailed quantities 
of the identified materials as well as estimated costs to abate those materials.  

Arcadis U.S., Inc. 
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Project Manager, Spill Prevention, Countermeasure and Control (SPCC), Tier 2 Evaluations, and 
Noise Monitoring, Hewlett-Packard Facilities in Colorado and Utah. 
Performed site and area reconnaissance to identify oil storage for development of SPCCs at multiple 
facilities.  Identified and coordinated protective equipment for oil storage as well as fueling procedures, 
and emergency response actions.  Performed Tier 2 evaluations and report development to assist HP 
environmental health and safety personnel in compliance with federal, state, and locate requirements.  
Performed noise monitoring of a manufacturing facility in Salt Lake City, Utah to quantify noise exposure 
to employees. 

Project Manager, Phase I Environmental Site Assessments (ESA) at Residential Housing on the 
U.S. Air Force Academy, U.S. Air Force Academy, Colorado Springs, Colorado 
Performed a site and area reconnaissance, regulatory research, and both facility and regulatory interviews 
to identify recognizable environmental conditions (RECs) for parcels of military family housing on the U.S. 
Air Force Academy (USAFA).  Performed the assessment on a quick turnaround basis to meet deadlines 
established by the client.  The reports were submitted on time and on budget. 

Senior Scientist, Forest City Enterprises Stormwater Pollution Prevention Plan (SWPPP) for U.S. 
Air Force Academy Military Construction Project, U.S. Air Force Academy, Colorado Springs, 
Colorado 
Developed a Stormwater Pollution Prevention Plan (SWPPP) for a military family housing demolition and 
new housing construction project at the USAFA.  Coordinated with the construction manager to gather 
information necessary to develop the SWPPP.  The plan included best management practices (BMPs), 
measures protective of stormwater measures, and detailed practices to also be protective of stormwater 
run-off, and endangered species. 

Project Manager, Spill Prevention, Countermeasure and Control (SPCC) and Stormwater 
Management Plan (SWMP), Sundyne Corporation, Arvada, Colorado.   
Performed a site reconnaissance and regulatory review to develop a SPCC and SWMP for Sundyne 
Manufacturing facility in Arvada, Colorado.  The plans detailed precautions and emergency procedures in 
the event of a release.  Additionally, the SWMP detailed best management practices (BMPs), methods, 
and controls for stormwater and compliance with the facilities general permit. 

Project Manager, Performance of Multiple Phase I Environmental Site Assessments (ESA) at 
properties for prospective development as Retail Facilities, Multiple Locations, Front Range Area, 
Colorado 
Managed the performance of a dozen Phase I ESAs of varying properties. Performed the Phase I ESAs in 
compliance with ASTM 1527-05 and provided a quick response report development.  The Phase I ESAs 
identified the presence of potential recognized environmental conditions (REC) at the properties.  When a 
REC was identified, potential remedies and estimated costs were developed for the REC. 

Project Manager, Expedited Phase I and II Environmental Site Assessment, Major Retail Property 
Management Company, Omaha, Nebraska 
On an expedited schedule, performed Phase I and II property inspection.  The project was rushed by a 
proposed property transaction.  Identified multiple LUST sites as potential environmental liabilities to the 
property.  As part of the Phase II investigation, subsurface testing of soil and groundwater was performed 
to determine the condition of the property.  Report documentation was developed for the client by the 
required deadline. 

Arcadis U.S., Inc. 
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Industrial Hygiene 

Project Manager, Asbestos Facility Inspections and Limited Lead Paint Surveys, Multiple Land 
Development Companies, Multiple Locations 
Managed and performed multiple facility inspections for asbestos.  The inspections entail suspect 
asbestos containing material identification, sampling strategy development, representative asbestos 
sampling, and survey report development and recommendations.  The lead-paint surveys entail 
identification of predominant paint materials and sampling of those materials for the presence of lead. 

Field Supervisor, Asbestos Abatement Air Monitoring Projects, Multiple Industrial and Public 
School Clients, Multiple Iowa cities 
Managed asbestos abatement projects as the representative for the local school system.  Duties included 
personnel and critical barrier containment air monitoring of asbestos abatement projects.  Responsibilities 
included insuring enclosure integrity of containment, quality control inspections, reviewing methods to 
reduce potential fiber release, and insuring worker and public safety during abatement procedures.  Once 
abatement was complete, final clearance sampling was performed utilizing aggressive methods to clear 
an enclosure, before it could be torn down.  Also advised contractors of proper removal techniques.  As a 
NIOSH 7800 certified fiber counter, performed preparation and analysis of collected air samples via the 
phase contrast microscopy point counting to determine fiber air concentrations. 

Field Technician, AHERA School Building Asbestos Inspections and Audits, Multiple School 
Systems, Multiple Iowa locations 
As an AHERA inspector, conducted primary AHERA School inspections to identify the presence or 
absence of asbestos in schools.  Additionally, the condition and potential for damage to the identified 
asbestos-containing materials (ACM) were evaluated and documented as part of the asbestos survey 
report.   The inspections were performed using a systematic “top to bottom” inspection to identify suspect 
ACM, developing a sampling strategy using random sampling methods, and collection of bulk samples 
using techniques to limit fiber release; as detailed in the AHERA requirements. 

Publications 
Colwell, Tom, E., February 1994.  "Don't be in the Dark About Disposal Requirements for Fluorescent 

Light Fixtures," "SKYLINES," Journal of Building Office Managers Association (BOMA), Volume 19, 
Number 2, pp 12-13,28. 

Employment History 
Project Scientist, ARCADIS U.S., Inc.  2014 to present 
Senior Project Geologist, AMEC, 1989-2014.  
Industrial Hygienist, Asbestos Abatement Projects, Chart Services, Des Moines, Iowa 1987-1989. 

Arcadis U.S., Inc. 


